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SODERKOPING.SE

Kommunfullméaktige

Foér beaktande till:
Kommunstyrelsen
Socialnamnden

Revisionsrapport — Granskning av kontinuitet inom aldreomsrog i hemtjansten

PwC har pa uppdrag av de fértroendevalda revisorerna i Séderképings kommun genomfért en granskning
av kontinuitet inom &ldreomsorg i hemtjansten. Granskningens syfte ar att bedéma om socialndmnden
sakerstaller en andamalsenlig styrning, uppfoljning och kontroll av kontinuitet inom hemtjénsten.

Utifran genomférd granskning &r var samlade bedémning att socialnAmnden inte helt sékerstéller en
andamalsenlig styrning, uppféljning och kontroll av kontinuiteten inom hemtjansten.

Granskningen visar att det finns mal i uppdragsplanen som innefattar trygga brukare, ratt kompetens pa
ratt plats samt kompetensutveckling. Det saknas dock ett specifikt mal samt intern kontroll fér
personalkontinuitet inom hemtjansten i uppdragsplanen 2024. Resultat fran Kolada fran 2023 visar att
personalkontinuiteten har férsamrats ytterligare sedan 2022, och att Séderkdpings kommun sticker ut
negativt bade i férhallande till riket och liknande kommuner.

Det har genomférts en organisationsférandring dar férandringar i arbetssattet har gjorts. Det finns ett
pagaende arbete kring planering, bemanning och schemalédggning. Var bedémning ar dock att dessa
férandringar inte har hunnit fa effekt i verksamheten, och kan déarfér pa kort sikt inte se att kontinuiteten
har férbattrats. Vi anser att detta kan skapa forutsattningar f6r en hdg personalkontinuitet pa langre sikt.
Utmaningar kring att rekrytera och behalla medarbetare med ratt kompetens samt sjukfranvaro har en
fortsatt negativ inverkan pa kontinuiteten i S6derképings kommuns hemtjanst, vilket ocksd ndmndens
uppfélining visar.

Socialndmnden delgavs uppféljning av personalkontinuiteten i tertialrapporter under 2023 men det har inte
skett nagon uppféljning av personalkontinuiteten under 2024. Socialndmnden tar del av uppféljning enligt
arshjulet med fasta arendepunkter, och vi bedémer att de far en relevant uppféljning av saval ekonomi
som sjukfranvaro, bemanning och pagaende uppdrag. Vi bedémer att det finns ett behov av att fortsatt
folja personalkontinuiteten.

Var granskning visar att ndmnden inte har vidtagit atgarder avseende den rapportering som framkommit
avseende kontinuitet.

Granskningen féranleder ett antal rekommendationer som framgar av bifogad rapport.

Revisorerna énskar svar géallande atgarder med anledning av vad som framkommit senast 2024-11-05.

For Séderkdpings kommuns revisorer den 19 juni 2024

Roland Nilsson Anders Senestad
Ordférande Vice ordférande
Revisionen Kommunhuset 0121-181 00 vxl
614 80 Soderkoping Storingsallén 20 www.soderkoping.se
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Allméanna villkor om revision av svenska foretag och organisationer

Version 2022:1 — 15 december 2022
1 Allmant

Tilldmpning

1.1 Dessa allménna villkor reglerar forhallandet
mellan revisorn (“Revisorn”) och uppdragsgivaren
(“Foretaget”) (tillsammans “Parterna”) vid Revisorns
utforande av revision och tilliggsuppdrag som ar
reglerade i lag samt revisionsradgivning som kan
hanforas till sddana uppdrag, om inte négot annat
foljer av tvingande bestdmmelser i lag eller annan
forfattning.

1.2 Med Revisorn avses antingen en personvald
revisor eller ett valt registrerat revisionsbolag.

Uppdragsavtal

1.3 Dessa allminna villkor utgdr tillsammans
med uppdragsbrevet uppdragsavtalet
(Uppdragsavtalet™) mellan Parterna.
Uppdragsbrevet ska bekréftas skriftligen av
Foretaget.

Foretrddesordning

1.4 Vid eventuella motstridigheter mellan & ena
sidan uppdragsbrevet och & andra sidan dessa
allméinna villkor ska uppdragsbrevet ha foretrade.

Begreppet Foretagsledningen

1.5 Med “Foretagsledningen” avses i det foljande
den eller de som svarar for Foretagets organisation
och forvaltningen av Foretagets angeldgenheter samt
den eller de som har hand om den I6pande
forvaltningen.

2 Revisorns ansvar att folja god revisors-
och revisionssed

Revisionens syfte

2.1 Revisionen syftar bl.a. till att granska
Foretagets ekonomiska information till marknaden.
Revisorn granskar dels Foretagets arsredovisning,
eller 1 forekommande fall, enbart arsbokslut och
bokforing (rdkenskapsrevision), dels
Foretagsledningens forvaltning
(forvaltningsrevision).

Revisionens utférande

2.2 Revisorn kommer att utfora
revisionsuppdraget och eventuella lagstadgade
tillaggsuppdrag i enlighet med de krav som foljer av
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revisionslagen (1999:1079) eller annan tillamplig
associationsrittslig lagstiftning och revisorslagen
(2001:883), International Standards on Auditing samt
god revisors- och revisionssed i Sverige. Revisorn ska
informera Foretaget om eventuella dndringar i kraven
som har visentlig betydelse for arbetets inriktning
och omfattning. Revisorn planerar och genomfor
revisionen for att i rimlig grad forsdkra sig om att
arsredovisningen, och 1 forekommande fall,
koncernredovisningen  eller  arsbokslutet  inte
innehaller  visentliga  felaktigheter. ~ Revisorn
genomfor granskningen 1 den omfattning som
Revisorn bedémer ar ndédvéndig for att kunna gora ett
uttalande. En revision innefattar att granska ett urval
av underlagen for belopp och annan information i
rakenskapshandlingarna. I en revision ingér ocksé att
bedoma redovisningsprinciperna och
Foretagsledningens tillimpning av dem, att bedoma
de betydelsefulla uppskattningar som
Foretagsledningen  gjort nir den  uppréttat
arsredovisningen, och 1 forekommande fall,
koncernredovisningen eller &rsbokslutet samt att
utvirdera  den  samlade  informationen i
arsredovisningen, och 1 forekommande fall,
koncernredovisningen eller arsbokslutet. I uppdraget
ingdr, dir det &ar foreskrivet, ocksd att ldmna ett
uttalande om Foretagsledningens forvaltning av
Foretaget samt eventuellt ett uttalande om
ansvarsfrihet for Foretagsledningen eller om
Foretagsledningens ersattningsskyldighet mot
Foretaget. Till grund for sitt uttalande om
ansvarsfrihet eller ersdttningsskyldighet kommer
Revisorn att ta del av vdsentliga beslut, dtgérder och
forhallanden i Foretaget. Revisorn kommer dven att
granska om Foretagsledningen har handlat i strid med
tillamplig associationsrattslig lagstiftning,
arsredovisningslagen (1995:1554), bokforingslagen
(1999:1078) eller, i forekommande  fall,
bolagsordningen/stadgarna/forordnandet eller
motsvarande bestimmelser.

Revisionens begrdnsningar

2.3 Revisionen baseras i viss omfattning pa urval
och har dven andra inneboende begrinsningar. Detta
forhéllande, tillsammans med de begrinsningar som
finns inbyggda i systemen for redovisning och intern
kontroll, medfor en risk for att felaktiga uppgifter i
arsredovisningen, och 1 forekommande fall,
koncernredovisningen eller arsbokslutet, som é&r
visentliga och som har sin orsak i oegentligheter och
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fel, inte uppticks. Motsvarande géller avseende
oegentligheter och fel 1 Foretagsledningens
forvaltning.

3 Foretagets och Foretagsledningens
ansvar och medverkan

Foretagsledningens ansvar

3.1

2(6)

Foretagsledningen har bl.a. ansvar for att

forvalta Foretaget och ddrmed bl.a. skydda
Foretagets tillgéngar,

faststélla och tillampa lampliga
redovisningsprinciper,

vidta atgérder for att se till att Foretagets
bokforing fullgdrs i 6verensstimmelse med
lag och att den kontrolleras pa ett
betryggande sitt. Motsvarande géller ocksé
avseende Foretagets skyldigheter i friga om
skatter och avgifter,

uppritta och vidmakthélla intern kontroll
som bedoms nodvindig for upprittandet av
finansiella rapporter,

forebygga och uppticka oegentligheter och
fel genom  att inféra  lampliga
redovisningssystem och system for intern
kontroll,

identifiera och analysera affdrsmissiga
risker i Foretagets verksambhet,

uppritta arsredovisning, och i
forekommande fall, koncernredovisning
eller arsbokslut inom lagstadgad tid och
med de upplysningar som krévs,

informera Revisorn om identifierad eller
missténkt bristande efterlevnad av lagar och
forordningar

som inbegriper finansiella

oegentligheter,

som direkt péverkar faststidllandet av
visentliga belopp och upplysningar i
Foretagets finansiella rapporter, och/eller

som inte har nagon direkt inverkan pa
belopp och upplysningar i den finansiella
rapporteringen men vars efterlevnad ar
grundldggande for Foretagets
verksamhet, dess formaga att fortsétta
sin verksamhet eller for att undvika
visentliga pafoljder,

informera Revisorn, vid kinnedom om

a. obehorig dtkomst till IT-system som

+/ Signerat 2024-06-20 18:58:28 UTC

antingen har intriffat eller dar det finns
skdl att anta att det kan ha intrdffat fram
till dagen for revisionsberéttelsens
avgivande, i den utstrdckning som det &r
skéligen sannolikt att sddan obehorig
atkomst, enskilt eller aggregerat om det
ror sig om flera incidenter, kan fa en
vasentlig péaverkan pa de finansiella
rapporterna, 1 varje enskilt fall eller
aggregerat om det ror sig om flera
incidenter, och

b. angrepp mot Foretagets IT-system vid
vilket Foretaget betalat eller 6vervager att
betala I6sensumman, oavsett
16sensummans storlek,

genast informera Revisorn om Foretaget
avser att notera sina overldtbara vardepapper
pa en reglerad marknad eller en multilateral
handelsplattform (MTF) utanfor Sverige,
och

genast informera Revisorn om Foretaget
avser att Oversdnda en rapport eller skrivelse
som Revisorn har tillhandahdllit Foretaget
Over arsredovisningen och i forekommande
fall koncernredovisningen till myndighet
eller motsvarande utanfér Sverige, oaktat att
sadan rapport eller skrivelse far ldmnas ut till
tredje man enligt punkten 7.3 nedan.

Foretagsledningens medverkan

Foretagsledningen ska

ge Revisorn tillfalle att genomfdra
granskningen och i ratt tid 1dmna Revisorn
alla de upplysningar och det bitrdde som
Revisorn beddmer vara nddvandigt for att
uppdraget ska kunna fullgoras enligt lag och
god revisionssed,

medverka till att i rétt tid ta fram sddana
uttalanden som Revisorn ska inhdmta fran
Foretaget enligt god revisionssed,

ansvara for att sddana forhallanden som
Foretagsledningen bedomer har betydelse for
revisionen i ritt tid delges Revisorn for
kdnnedom, samt

ge Revisorn tillgang till de personer inom
Foretaget som Revisorn bedomer att det ar
nodvindigt att inhdmta information fran.

Oneflow ID 7819469 Sida 5/ 31



[AR

Foretagets ansvar

33 Foretaget ansvarar for att den information
som Foretagsledningen och Ovriga foretrddare for
Foretaget lamnar till Revisorn &r korrekt och
fullstindig samt att informationen kan laggas till
grund for Revisorns arbete i enlighet med uppdraget.

3.4 Foretaget far inte vidta atgérder som
begrinsar  Revisorns  mdjlighet att  utfora
revisionsuppdraget i enlighet med géllande lagar och
god revisionssed.

4 Atgirder enligt lagen om penningtviitt
och finansiering av terrorism

4.1 Revisorn har enligt lagen (2017:630) om
atgdrder mot penningtvitt och finansiering av
terrorism en skyldighet att infér antagandet av
revisionsuppdraget identifiera Foretagets foretradare
och varje fysisk person som, direkt eller indirekt,
dger mer dn 25 procent av Foretaget eller av annan
anledning har ett bestimmande inflytande Over
Foretaget ("Verklig huvudman™) samt inhdmta och
bevara relevant dokumentation om detta. Foretaget
ska utan drojsmal lamna den information som
Revisorn efterfrdgar och informera Revisorn om de
forandringar som sker vad géller Foretagets
foretrddare och Verklig huvudman i forhéllande till
den information som ldmnats till Revisorn infor
antagandet av uppdraget.

4.2  Revisorn ska i enlighet med lag, i den
omfattning som ar motiverad med beaktande av
identifierade risker for penningtvétt och finansiering
av terrorism, kontrollera och dokumentera att de
transaktioner som utfors stimmer &verens med den
kunskap som Revisorn har om Foretaget, dess afférs-
och riskprofil och, om det behdvs, varifrdn dess
ekonomiska medel kommer. Vid misstankar om
penningtvitt eller finansiering av terrorism &r
Revisorn skyldig att rapportera misstankarna till
Polismyndigheten. Revisorn kan inte hallas ansvarig
for eventuell skada som fororsakats Foretaget, direkt
eller indirekt, till foljd av att Revisorn fullf6ljer sin
lagstadgade skyldighet.

5 Behandling av personuppgifter

5.1 Infér antagandet av och med anledning av
uppdraget kan Revisorn, eventuella nétverksforetag
eller annan som anlitas av Revisorn, komma att
insamla, anvédnda, dverfora, lagra eller pa annat sétt
behandla information som kan avse en identifierad
eller identifierbar fysisk person (“Personuppgifter”) i
de jurisdiktioner de bedriver verksamhet. Revisorn
atar sig att behandla Personuppgifterna i enlighet
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med de krav som foljer av géllande rtt.
6 Revisionsuppdragets bemanning m.m.

Ledningen av uppdraget

6.1 Om Foretaget har utsett ett registrerat
revisionsbolag till Revisor, utser revisionsbolaget en
av de verksamma revisorerna i revisionsbolaget att
vara huvudansvarig for revisionen. Revisionsbolaget
har rétt att efter samrdd med Foretaget utse en ny
huvudansvarig revisor. Om Foretaget har utsett en
auktoriserad eller godkénd revisor till Revisor, leds
uppdraget av denna.

Revisionsteamet

6.2  Revisorn utser de personer som ska inga i
revisionsteamet och har ritt att vid behov konsultera
specialister. Revisorn har &dven rdtt att anlita
natverksforetag eller annan for utforandet av delar av
revisionen.

7 Dokumentation m.m.

Uppdragsdokumentation

7.1 Revisorn ska dokumentera sitt arbete i
enlighet med géllande lag och god revisionssed i
Sverige och bevara dokumentationen i minst tio (10)
ar efter avslutat uppdrag. Den ska forvaras pa sddant
sdtt att den inte blir tillgdnglig for obehoriga.

Aganderiitten till dokumentationen

7.2 Dokumentationen &r Revisorns egendom.
Revisorn behover inte 1dmna ut dokumentationen till
Foretaget, eller nagon annan, om detta inte foljer av
forfattning eller myndighetsbeslut.

Utlimnande av rapporter och skrivelser till
tredje man

7.3 De rapporter och skrivelser som Revisorn
tillhandahaller Foretaget inom ramen for uppdraget,
med undantag for revisionsberittelser och Ovriga
yttranden som ir avsedda for tredje man, far endast
anvéndas av Foretaget for internt bruk och far saledes
inte ldmnas ut till tredje man utan Revisorns skriftliga
samtycke. Utlimnande far ske om det foljer av
forfattning eller myndighetsbeslut att rapporterna och
skrivelserna ska ldmnas ut. I sddana fall atar sig
Foretaget att informera Revisorn om utlimnandet.

Utkast till rapporter och skrivelser

7.4 Utkast till rapporter och skrivelser som
Revisorn tillhandahaller ~Foretaget utgdér inte
Revisorns slutliga stéllningstagande. Foretaget dger
inte rétt att forlita sig pa utkast till rapporter och
skrivelser eller berdkningar som gors pa preliminéra
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underlag. Revisorn ansvarar inte for eventuella
skador som kan uppkomma pa grund av att Foretaget
i ndgot avseende har forlitat sig pa ett utkast.

Aterlimnande av egendom

7.5 Nér uppdraget upphor, ska Parterna limna
tillbaka egendom, t.ex. dokument, programvara och
annan utrustning som tillhdr den andra Parten.

8 Tystnadsplikt

Allmdint

8.1 Revisorn har tystnadsplikt enligt lag och god
revisorssed avseende sddan information om
Foretaget som kommer fram i samband med
revisionen. Fran tystnadsplikten undantas sadana
upplysningar som dr allmint kinda eller kommer till
allmén kdnnedom pé ndgot annat sitt &n genom brott
mot Revisorns tystnadsplikt.

8.2 Vidare giller att Revisorn har ritt och ibland
skyldighet att ldmna information om Foretaget

e om det foljer av forfattning, professionell
skyldighet (t.ex. gentemot FAR eller annan
som anlitas av FAR 1 samband med
disciplindrenden och kvalitetskontroller)
eller myndighetsbeslut,

e till eventuella nétverksforetag eller annan

som anlitas av Revisorn eller

nitverksforetag,
o for utférandet av uppdraget,
o i syfte att kontrollera och

uppritthalla Revisorns opartiskhet
och sjilvstindighet samt utfora
kvalitetskontroller =~ och  &vriga
riskhanteringsatgérder,

o i administrativt syfte (sdsom
internredovisning,
rapportering, nyttjande av IT-tjénster
och/eller for att utfora administrativa

finansiell

stodtjanster), och

e till Revisorns forsdkringsbolag eller
juridiska rédgivare infoér eller i samband
med ett réttsligt forfarande i den mén det
krévs for att Revisorn ska kunna ta tillvara
sina rattmétiga intressen.

Medarbetares m.fl. tystnadsplikt

8.3 Revisorn svarar for att medarbetare och
specialister samt eventuella nédtverksforetag, externa
IT-leverantorer m.fl. som far del av information om
Foretaget iakttar tystnadsplikten.
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9 Arvode, utligg m.m.

Allmdint

9.1 Om inte ndgot annat sdrskilt avtalats i
uppdragsbrevet, ska nedanstdende gilla for arvode,
utligg och kostnader, tillkommande skatter och
avgifter m.m.

Berdkning av arvode

9.2  Arvodet for uppdraget kommer att debiteras
enligt de berdkningsgrunder som anges i
uppdragsbrevet. Om sddana berdkningsgrunder
saknas, kommer Revisorn att debitera ett skéligt
arvode och d& ta hidnsyn till bla. resursatgang
inklusive specialistkunskap, komplexitet i uppdraget,
forskning och know-how som utvecklats av Revisorn,
anviandning av teknik och strukturkapital. Hénsyn
kommer &dven att tas till om uppdraget varit sa
bradskande att arbetet behovt utforas efter ordinarie
arbetstid, pé helger eller under semesterperioder.

9.3 Om uppdragsbrevet anger ett berdknat arvode,
ska Revisorn underritta Foretaget om det berdknade
arvodet visentligt kommer att 6verskridas.

9.4 Okade arbetsinsatser som #r en foljd av att
Foretaget brustit i sina ataganden, till exempel genom
att tillhandahélla ofullstindig eller bristfillig
information alternativt ofullstindigt eller bristfalligt
material eller tillhandahallit informationen eller
materialet for sent, ingdr inte i ett berdknat arvode.

Prisjustering, utldgg och skatter

9.5 Revisorn har rétt att for Iopande uppdrag gora
sadana prisjusteringar som kan hinforas till allmidnna
pris- eller kostnadsforandringar.

9.6 Utdver arvode har Revisorn ritt till erséttning
for utligg och kostnader i samband med uppdraget,
sdsom bl.a. ansoknings- och registreringsavgifter,
tillsynsmyndighets avgifter for kvalitetskontroll samt
utlagg for resor, kost och logi.

9.7 Foretaget ska  betala  Revisorn  den
mervirdesskatt eller skatt av annat slag som ska tas ut
med anledning av uppdraget.

10 Fakturering och betalningsvillkor m.m.

Fakturering och betalningsvillkor

10.1 Om inte annat sarskilt avtalats i
uppdragsbrevet ska foljande gilla. Revisorn
fakturerar Foretaget 16pande baserat pd det arbete
som utforts och de utligg som gjorts. Foretaget ska
betala senast tio (10) dagar fran fakturadatum. Vid
forsenad betalning tas drojsmaélsrdnta ut enligt
rantelagen (1975:635).
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10.2  Revisorn far dock alltid fakturera Foretaget a
conto manadsvis eller kvartalsvis baserat pa
uppskattat arsarvode. Revisorn ska alltid underritta
Foretaget om  eventuella  fordndringar i
faktureringsvillkoren.

Rditt till forskott m.m. vid forsenad betalning

10.3  Om Foretaget inte betalar forfallna fakturor i
ratt tid, far Revisorn begéra forskottsbetalning av
uppskattat arvode for aterstiende revisionsarbete
avseende det aktuella rdkenskapsaret. Revisorn har
ratt att inte pabdrja revisionsarbetet avseende ett nytt
rakenskapsar forrdn samtliga Revisorns fordringar pa
grund av det tidigare rikenskapsarets revisionsarbete
slutreglerats av Foretaget.

10.4 Revisorn har dven ritt till forskottsbetalning
av uppskattat arvode for lagstadgade
tilliggsuppdrag. Revisorn har rétt att inte paborja
arbetet med sédana tillaggsuppdrag forrdn Foretaget
har betalat forskottet.

Specifikation

10.5 Revisorn ska pa begéran av Foretaget ldmna
specifikation over utfort arbete.

11 Rekrytering och anstéillning av
personal

11.1 Revisorns opartiskhet och sjdlvstidndighet
kan hotas om Foretaget péborjar rekrytering eller
anstdller person som medverkat eller medverkar i
revisionsuppdraget. Detta kan antingen forsena
fullgérandet av uppdraget eller leda till att Revisorn
maste avbryta uppdraget i fortid i enlighet med
punkten 12.2. Foretaget atar sig att inte utse nigon
som i egenskap av revisor har medverkat i
revisionsuppdraget till styrelseledamot, verkstillande
direktor eller nagon annan ledande befattningshavare
hos Foretaget om inte minst ett ar har gatt sedan han
eller hon senast medverkade i revisionsuppdraget. Ar
Foretaget ett foretag av allmént intresse géller tiden
avseende den som varit vald revisor eller
huvudansvarig for uppdraget till dess att tva ar har
gitt sedan han eller hon senast medverkade i
revisionsuppdraget.

12 Uppdragets upphorande i fortid

12.1  Foretaget har ritt att avbryta uppdraget i
fortid om det finns saklig grund for detta.

12.2 Revisorn har i enlighet med lag och god
revisorssed ritt och ibland &ven skyldighet att
avbryta uppdraget i fortid. Om Revisorn under
sddana fOrutsdttningar avbrutit uppdraget, ska
Revisorn fa full ersittning av Foretaget for nedlagt

5(6)

+/ Signerat 2024-06-20 18:58:28 UTC

arbete och Ovriga upplupna kostnader pd grund av
revisionsuppdraget.

12.3  Revisorn har rétt att frantrdda
revisionsuppdraget i fortid, om Foretaget ar i drojsmal
med betalning av revisionsarvodet eller arvode for
nagot annat uppdrag som Revisorn étagit sig att utfora
for Foretaget. Revisorn har dven ritt att frantrdda
uppdraget om Foretaget begar ett annat vésentligt
avtalsbrott gentemot Revisorn. Om Revisorn
frantrader uppdraget enligt detta stycke, ska Foretaget
ersitta Revisorn enligt reglerna i punkt 12.2.

12.4  Om uppdraget upphér av sddana skdl som
anges 1 punkt 12.2 eller 12.3, har Foretaget inte rétt
till ndgon ersittning fran Revisorn.

12.5 Om Revisorn avsédger sig uppdraget i fortid
utan ndgot objektivt godtagbart skil &r Foretaget
berittigat till skilig erséttning for den direkta skada
som Foretaget dsamkats. Erséttningsskyldigheten ar
dock i sa fall begrinsad till 25 procent av arvodet for
ett rakenskapsér, dock hogst 25 prisbasbelopp enligt
socialforsdkringsbalken (2010:110).

13 Erséittningsansvar och forsiakring

13.1 Revisorns erséttningsansvar till foljd av
eventuella forsummelser i uppdraget regleras i 37 §
revisionslagen eller i for uppdraget tillamplig
associationsrittslig lagstiftning. Inga andra pafdljder
an skadestand kan utgd. Revisorn ska ha forsékring
for den erséttningsskyldighet som Revisorn kan &dra
sig 1 sin revisionsverksamhet. Forsdkringen ska
uppfylla Revisorsinspektionens krav. Ett eventuellt
ersittningsansprak ska framstdllas skriftligen utan
drojsmal och grunden for anspréket ska anges.

14 Ovriga villkor

14.1 Ingen av Parterna fér overlata sina réttigheter,
skyldigheter eller fordringar enligt Uppdragsavtalet.
Revisorn dger dock rdtt att Overlata fordringar
avseende fakturerade arvoden till revisionsforetaget,
ett ndtverksforetag eller annan som anlitas for att
driva in fordringar.

14.2  Ingen av Parterna far anvénda eller hinvisa till
den andra Partens logotyp eller varumérke utan att i
forvdg inhdmta den andra Partens samtycke. Revisorn
far dock offentliggora att Foretaget dr revisionskund
till Revisorn och Foretaget far ldmna uppgift om vem
som dr Revisor i Foretaget.

Oneflow ID 7819469 Sida 8/ 31



[AR

15 Meddelanden och elektronisk
kommunikation

Meddelanden

15.1 Reklamationer, uppsidgningar och andra
meddelanden avseende Uppdragsavtalets tillimpning
samt adressdndringar ska Oversdndas genom bud,
rekommenderat brev eller e-post till Parternas senast
angivna adresser.

Elektronisk kommunikation

15.2  Elektronisk overforing av information mellan
Parterna kan inte garanteras vara siker eller fri fran
virus eller fel, och foljaktligen kan sddan information
obehorigen fangas upp, forvanskas, forloras,
forstoras, forsenas, komma fram i ofullstindigt
skick, skadas pa nagot annat sitt eller vara riskabel
att anvdnda av nagon annan anledning. Parterna ar
medvetna om att system och rutiner inte kan
garantera att Overforingar inte kommer att utsittas
for risker, men bada Parter samtycker till att anvénda
kommersiellt rimliga metoder for viruskontroll och
sekretess innan information skickas elektroniskt.
Parterna accepterar dessa risker och godkdnner
elektronisk kommunikation dem emellan.

16 Tillimplig lag
16.1 Svensk lag, med undantag for dess
lagvalsregler, ska tillimpas pa uppdraget.

17 Tvister

17.1 Tvister med anledning av uppdraget ska
avgoras av svensk allmén domstol.
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Allméinna villkor om radgivning och andra tjanster

Version 2022:1 — 15 december 2022
1 Allmant

Tilldmpning

1.1 Dessa allménna villkor géller for uppdrag
avseende redovisnings-, rddgivnings- och andra
granskningstjdnster som inte utgdér lagstadgad
revision eller lagstadgade tilldiggsuppdrag
(Uppdraget”) som uppdragstagaren
("Uppdragstagaren™) 4tar sig att utfora for
uppdragsgivarens ("Uppdragsgivaren”) rikning.

Uppdragsavtal

1.2 Dessa allménna villkor utgor tillsammans med
uppdragsbrevet (“Uppdragsbrevet”), eller annan
skriftlig overenskommelse, uppdragsavtalet
("Uppdragsavtalet”) mellan Uppdragstagaren och
Uppdragsgivaren (tillsammans “’Parterna’).

Foretrddesordning

1.3 Vid eventuella motstridigheter mellan & ena
sidan  Uppdragsbrevet eller annan  skriftlig
Overenskommelse och & andra sidan dessa allménna
villkor ska Uppdragsbrevet eller annan skriftlig
Overenskommelse ha foretrade.

2 Uppdragets omfattning och utforande
Uppdragsbrev

2.1 Uppdragets ndrmare omfattning, inriktning
och eventuell tillimplig standard regleras i
Uppdragsbrevet eller annan skriftlig
overenskommelse.

Andringar och tilligg

2.2 Andringar av och tilligg till ett befintligt
Uppdragsavtal giller endast om de bekriftats
skriftligen av Parterna.

3 Parternas dtaganden

Uppdragstagarens dtagande

3.1 Uppdragstagaren ska utfora Uppdraget med
sadan skicklighet och omsorg som foljer av
tillimpliga lagar, forordningar och foreskrifter samt
for Uppdragstagaren gillande god yrkessed i
branschen.

3.2 Uppdragstagaren ansvarar inte for slutsatser
eller rekommendationer baserade pa felaktig eller
bristfillig information fran Uppdragsgivaren eller
tredje man som Uppdragsgivaren anvisat. Om det
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finns uppenbara skél for Uppdragstagaren att anta att
tillhandahallen information &r felaktig eller bristfallig,
ska Uppdragsgivaren skyndsamt informeras om detta.

Uppdragsgivarens datagande

33 En overgripande forutsittning for Uppdragets
utforande &r att Uppdragsgivaren har erforderliga
resurser for att i verksamheten kunna fatta
affarsméssigt vilgrundade beslut och for att kunna ta
ansvar for anviandningen av resultatet av Uppdraget.
Uppdragsgivaren  ansvarar  sdledes  for  att
Uppdragsgivarens beslut fattas pa underlag av
tillrdcklig  omfattning och kvalitet och for
beddmningen av att resultatet av Uppdraget dr lampligt
for Uppdragsgivarens syften. Det dr ocksa
Uppdragsgivarens ansvar att verksamheten i stort
bedrivs 1 enlighet med gillande lagar och
bestdmmelser.

34  Uppdragsgivaren ska pa begéran av
Uppdragstagaren utan drojsmal tillhandahélla sédan
komplett och korrekt information som behdvs for
Uppdragets genomforande. Om Uppdragsgivaren,
eller tredje man som Uppdragsgivaren anvisat, drojer
med att tillhandahalla information och material eller
inte vidtar atgdrder som krdvs for Uppdragets
utforande, kan detta orsaka forseningar och okade
kostnader. Uppdragstagaren ansvarar inte for sddana
forseningar och 6kade kostnader, oberoende av om det
iar friga om oOkade arvodeskostnader eller andra
kostnader, och har ritt till ersittning for eventuella
okade arvodeskostnader eller andra kostnader.

35  Om inte Uppdragsgivaren och
Uppdragstagaren sdrskilt har kommit &verens om
nagot annat i Uppdragsavtalet, baseras Uppdraget pa
den information och det material som
Uppdragsgivaren tillhandahéller.

3.6 Om Uppdraget inte ska resultera i ett
bestyrkande enligt en sarskilt angiven
granskningsstandard utgédr Uppdragstagaren fran att
informationen och materialet ar korrekt och
fullstdndigt, vilket innebdr att Uppdragstagaren inte
sjdlvstindigt verifierar den information och det
material som ldmnats.

3.7 Under Uppdragets
Uppdragsgivaren se till att Uppdragstagaren utan
drojsmal far 16pande information om eventuella

utférande ska

forandringar i forutsdttningarna for Uppdraget.
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3.8 For att Uppdragstagaren ska kunna genomfora
Uppdraget inom de uppsatta tidsramarna eller i ovrigt
inom rimlig tid och med bibehallen kvalitet, ska
Uppdragsgivaren sikerstdlla att Uppdragsgivarens
personal finns tillgdnglig for att ge Uppdragstagaren
den assistans som Uppdragstagaren rimligen kan
begéra.

3.9 Om Uppdragstagaren behdver tilltrdde till
Uppdragsgivarens lokaler for att kunna utfora
Uppdraget, ska Uppdragsgivaren tillhandahalla de
lokaler och de andra resurser som Uppdragstagaren
rimligen kan begdra. Uppdragstagaren &tar sig att
efter skriftliga anvisningar frdn Uppdragsgivaren
folja de sdkerhetsforeskrifter som giller for
anviandningen av Uppdragsgivarens datautrustning
samt for att fa tillgdng till datandtverk och/eller
lokaler.

3.10 Uppdragsgivaren ska omedelbart underritta
Uppdragstagaren om fordndrade &garforhéllanden
som innebir att Uppdragsgivaren far ny &gare, blir
intresseforetag eller ndrstiende sdsom detta definieras
i tillimpligt redovisningsregelverk. Uppdragstagaren
ska dven underréttas omedelbart om Uppdragsgivaren
avser att notera sina Overlatbara vérdepapper pa en
reglerad marknad eller en multilateral
handelsplattform (MTF) utanfor Sverige.

4 Atgirder enligt lagen om penningtvitt
och finansiering av terrorism

4.1 Uppdragstagaren har enligt lagen (2017:630)
om atgdrder mot penningtvitt och finansiering av
terrorism en skyldighet att infér antagandet av
Uppdraget identifiera Uppdragsgivarens foretrddare
och varje fysisk person som, direkt eller indirekt, dger
mer dn 25 procent av Uppdragsgivaren eller av annan
anledning har ett bestimmande inflytande Over
Uppdragsgivaren (”Verklig huvudman”) samt
inhdmta och bevara relevant dokumentation om detta.
Uppdragsgivaren ska utan drdjsmél ldmna den
information som Uppdragstagaren efterfragar och
informera Uppdragstagaren om de fordndringar som
sker vad géller Uppdragsgivarens foretrddare och
Verklig huvudman i forhéllande till den information
som lamnats till Uppdragstagaren infor antagandet av
Uppdraget.

4.2 Uppdragstagaren ska i enlighet med lag, i den
omfattning som &r motiverad med beaktande av
identifierade risker for penningtvitt och finansiering
av terrorism, kontrollera och dokumentera att de
transaktioner som utfors stimmer &verens med den
kunskap  som  Uppdragstagaren @ har  om
Uppdragsgivaren, dess affdrs- och riskprofil och, om
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det behovs, varifran dess ekonomiska medel kommer.
Vid misstankar om penningtvitt eller finansiering av
terrorism dr Uppdragstagaren skyldig att rapportera
misstankarna till Polismyndigheten. Uppdragstagaren
kan inte hallas ansvarig for eventuell skada som
fororsakats Uppdragsgivaren, direkt eller indirekt, till
foljd av att Uppdragstagaren fullfoljer sin lagstadgade
skyldighet.

5 Behandling av personuppgifter

5.1 Infor antagandet av och med anledning av
Uppdraget kan  Uppdragstagaren, eventuella
nédtverksforetag eller annan som anlitas av
Uppdragstagaren, komma att insamla, anvéinda,
Overfora, lagra eller p annat sétt behandla information
som kan avse en identifierad eller identifierbar fysisk
person (“Personuppgifter’”) i de jurisdiktioner de
bedriver verksamhet. Uppdragstagaren atar sig att
behandla Personuppgifterna i enlighet med de krav
som foljer av gillande rétt.

6 Avrapportering m.m.

Avrapportering

6.1 Om Uppdraget innefattar leverans av
dokument fullgér Uppdragstagaren Uppdraget genom
att leverera slutdokument (i pappersform och/eller
elektronisk form) till Uppdragsgivaren i enlighet med
vad som har Overenskommits i Uppdragsavtalet.
Dokumenten kan utgdra rdd och rekommendationer i
rapporter, mdtesanteckningar, korrespondens,
utlatanden samt andra handlingar upprittade pa
Uppdragsgivarens begéran.

Muntliga rad

6.2 Under Uppdragets utforande och pé begéiran av
Uppdragsgivaren kan Uppdragstagaren komma att
muntligen (vid telefonsamtal eller moten) och mer
informellt 1dmna svar pa direkta fragor eller i Ovrigt
lamna kommentarer. Eftersom detta kan innebira en
kort kommentar till ett komplicerat problem dér
Uppdragstagaren inte har tillgang till fullsténdig och
korrekt information, blir Uppdragstagaren inte
ansvarig forrdn svaret eller kommentaren bekriftats
skriftligen.

Utkast till dokument

6.3 Utkast till dokument som Uppdragstagaren
tillhandahaller =~ Uppdragsgivaren  utgdr inte
Uppdragstagarens slutliga stdllningstagande.
Uppdragstagaren ansvarar inte for eventuella skador
som kan uppkomma pa grund av att Uppdragsgivaren
i ndgot avseende har forlitat sig pé ett utkast.
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7 Uppdragets bemanning

Egen personal

7.1 Uppdragstagaren atar sig att bemanna
Uppdraget med personal pd ett sddant sitt att
atagandet enligt punkterna 3.1 och 3.2 uppfylls. Om
Parterna i Uppdragsavtalet har kommit dverens om
vilka medarbetare som ska inga i Uppdragets team far
Uppdragstagaren byta ut medarbetare om detta inte
negativt paverkar Uppdragstagarens atagande enligt
punkt 3.1, 6kar kostnaderna for Uppdragsgivaren eller
medfor att en eventuell tidsplan i ndgot vasentligt
hénseende rubbas.

Underkonsulter

7.2 Uppdragstagaren har ritt att anlita
underkonsulter  forutsatt att dessa uppfyller
Uppdragstagarens atagande enligt punkt 3.1.
Uppdragstagaren svarar for underkonsultens arbete
som sitt eget och har rétt till ersittning for arbete som
utforts av underkonsulten. Uppdragstagaren atar sig
ocksa att ansvara for att underkonsulten foljer de
riktlinjer och ataganden i &vrigt som géller for
Uppdragstagaren gentemot Uppdragsgivaren.

8 Rekrytering

8.1 Parterna forbinder sig att under den tid som
Uppdraget pagéar och sex (6) manader efter att det
upphdrt inte — vare sig direkt eller indirekt genom
nagon annan — verka for att anstélla ndgon hos
respektive Part som varit involverad i Uppdraget.

9 Arvode, utligg m.m.

Allmdnt

9.1 Om inte ndgot annat sdrskilt avtalats i
Uppdragsavtalet ska nedanstdende gilla for arvode,
utligg och kostnader, tillkommande skatter och
avgifter m.m.

Berdkning av arvode

9.2 Arvodet for Uppdraget kommer att debiteras
enligt de berdkningsgrunder som anges i
Uppdragsavtalet. Om sadana berdkningsgrunder
saknas, kommer Uppdragstagaren att debitera ett
skiligt arvode och da ta hansyn till bl.a. resursatgéng
inklusive specialistkunskap, komplexitet i Uppdraget,
forskning och know-how som utvecklats av
Uppdragstagaren, anvindning av teknik och
strukturkapital. Hinsyn kommer dven att tas till om
Uppdraget varit sa bradskande att arbetet behovt
utforas efter ordinarie arbetstid, pa helger eller under
semesterperioder.
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9.3 Om Uppdragsavtalet anger ett beréknat arvode,
ska Uppdragstagaren underritta Uppdragsgivaren om
det berdknade arvodet visentligt kommer att
overskridas.

9.4  Uppdragstagarens arbete till foljd av gillande
lagstiftning om rapporteringspliktiga
gransoverskridande arrangemang till svenska och/eller
andra myndigheter utgér en integrerad del av
Uppdraget. Okade arbetsinsatser till f6ljd hirav kan
medfora tillkommande arvoden utdver det berdknade
arvodet.

9.5  Okade arbetsinsatser som #r en foljd av att
Uppdragsgivaren brustit i sina ataganden, till exempel
genom att tillhandahélla ofullstindig eller bristféllig
information alternativt ofullstdndigt eller bristfalligt
material eller tillhandahallit informationen eller
materialet for sent, ingdr inte i det berdknade arvodet.

Prisjustering, utldgg och skatter

9.6 Uppdragstagaren har rétt att for lopande
uppdrag gora sddana prisjusteringar som kan hénforas
till allménna pris- eller kostnadsfordndringar.

9.7 Utover arvode har Uppdragstagaren ritt till
ersittning for utldgg och kostnader i samband med
Uppdraget, sadsom  bla.  ansoknings-  och
registreringsavgifter samt utlagg for resor, kost och
logi.

9.8 Uppdragsgivaren ska betala Uppdragstagaren
den mervédrdesskatt eller skatt av annat slag som ska
tas ut med anledning av Uppdraget.

10 Fakturering och betalningsvillkor m.m.

Fakturering och betalningsvillkor

10.1 Om inte ndgot annat sérskilt avtalats i
Uppdragsbrevet eller annan skriftlig 6verenskommelse
ska foljande géilla. Uppdragstagaren fakturerar
Uppdragsgivaren l6pande baserat pd det arbete som
utforts och de utlagg som gjorts. Uppdragstagaren kan
alternativt fakturera Uppdragsgivaren a conto
manadsvis eller kvartalsvis baserat pa uppskattat
arvode for Uppdraget. Uppdragsgivaren ska betala
senast tio (10) dagar fran fakturadatum. Vid forsenad
betalning tas drdjsmalsrdnta ut enligt réntelagen
(1975:635).

10.2  Uppdragstagaren ska alltid underritta
Uppdragsgivaren om eventuella fordndringar i
faktureringsvillkoren.

Forsenad betalning

10.3  Om Uppdragsgivaren inte betalar en fordran i
riatt tid, har Uppdragstagaren rétt att omedelbart
avbryta Uppdraget till dess den utestdende fordran ar
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till fullo betald, och Uppdragstagaren &r dé fri frén
ansvar for en forsening eller ndgon annan skada som
kan bli foljden av avbrottet. Uppdragstagaren har rétt
att sdga upp Uppdragsavtalet med omedelbar verkan
om Uppdragsgivaren efter mer an trettio (30) dagar
efter betalningspaminnelse &nnu inte betalat.
Motsvarande géller om Uppdragsgivaren inte i tid
betalar for ndgot annat uppdrag som Uppdragstagaren
utfort.

11 Tystnadsplikt

Parternas tystnadsplikt

11.1  Respektive Part forbinder sig att inte ldmna
konfidentiell ~information om Uppdraget till
utomstdende, inte heller information om den andra
Partens verksamhet och angeldgenheter, utan den
andra Partens skriftliga samtycke, med undantag for
vad som foljer av punkterna 11.3-11.5.
Uppdragstagaren dger dock rétt att ldmna
konfidentiell information, i den man det erfordras f6r
att Uppdraget ska kunna utforas. Uppdragstagaren
svarar for att eventuella underkonsulter &r bundna av
denna tystnadsplikt.

Konfidentiell information

11.2  Med konfidentiell information avses varje rad
och upplysning, i muntlig eller skriftlig form, av
teknisk, ekonomisk eller kommersiell art som
utvixlats mellan Parterna i samband med Uppdraget
eller som nagon av Parterna pa nigot annat sitt far
kdnnedom om med anledning av Uppdraget, med
undantag for sddana rad och upplysningar som

e dr allmint kdnda eller kommer till allmén
kédnnedom pa nagot annat sétt 4n genom brott
mot tystnadsplikten ovan, eller

e en Part tagit emot frén tredje man som inte
ar bunden av tystnadsplikten ovan eller
mottagande Part sjdlvstindigt tagit fram eller
redan kénner till.

Undantag frdn tystnadsplikten

11.3  Parterna har ritt och ibland skyldighet att
lamna konfidentiell information till tredje man om det
foljer av forfattning, professionell skyldighet eller
myndighetsbeslut.

11.4 Uppdragstagaren har vidare rdtt att ldmna
konfidentiell information till

e FAR eller annan som anlitas av FAR i
samband med disciplindrenden  och
kvalitetskontroller som inte fOljer av
forfattning,

e cventuella nitverksforetag eller annan som
anlitas av Uppdragstagaren eller
nétverksforetag,
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o for utforandet av Uppdraget,

o i syfte att kontrollera Uppdragstagarens
eventuella krav pad opartiskhet och
sjdlvstidndighet samt utfora
kvalitetskontroller och oOvriga risk
management-atgérder,

o i administrativt ~ syfte  (sdsom
internredovisning, finansiell
rapportering, nyttjande av IT-tjénster
och/eller for att utféra administrativa
stodtjanster), och

e forsdkringsbolag eller juridiska radgivare
infor eller i samband med ett réttsligt
forfarande i den man det krdvs for att
Uppdragstagaren ska kunna ta tillvara sina
rattmétiga intressen.

11.5 Om Uppdraget avser radgivning som innebar
att en  skatteformdn  uppnds genom  ett
gransoverskridande arrangemang, far
Uppdragsgivaren ldmna information till annan
radgivare, Skatteverket eller utlindsk skattemyndighet
om hur en skatteformén kan uppnis genom det
arrangemanget. Uppdragsgivaren dr skyldig att
informera Uppdragstagaren om en annan radgivare har
fatt tillgang till innehallet i sddan radgivning samt att,
med undantag for Skatteverket eller en utlandsk
skattemyndighet, informera samtliga personer som fétt
tillgang till innehéllet i rddgivningen att de inte far
forlita sig pa det utan att forst ha inhdmtat
Uppdragstagarens skriftliga godkénnande.

12 Nyttjanderitt och immateriella
rattigheter

Nyttjanderiitt till resultat

12.1  Uppdragsgivaren har inte ritt att till tredje man
sprida eller lata tredje man anvénda sig av eller forlita
sig pa material som tillhandahélls av Uppdragstagaren
inom ramen for Uppdraget, till exempel slut- och
delrapporter, men dven Ovrigt material, som tas fram
under Uppdraget (“Resultatet™), i vidare méan an vad
som foljer av Uppdragsavtalet.

12.2  Uppdragstagaren far utan begrinsning i tid och
rum ateranvénda eller nyttja innehéllet i Resultatet av
Uppdraget i andra uppdrag, forutsatt att atagandena i
avsnitt 11 inte asidositts.

12.3 Punkterna 12.1 och 12.2 giller inte nér
Resultatet utgor rakenskapsinformation.

Immateriella rdttigheter

12.4  Uppdragstagaren behaller dganderétten till alla
immateriella  rattigheter, sdvdl sddana som
Uppdragstagaren innehar fore Uppdraget som séddana
som utvecklas under Uppdraget. Uppdragsgivaren far
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dock anvénda sig av immateriella réttigheter dgda
eller utvecklade av Uppdragstagaren for att kunna
tillgodogora sig Resultatet av Uppdraget, men inte i
vidare mén dn vad som foljer av punkterna 12.1-12.3.

125 Om Uppdraget omfattar eller beror
immateriella réttigheter som Uppdragsgivaren
innehar och som under Uppdragets gang modifieras
eller utvecklas genom insatser frdn Uppdragstagaren,
behaller Uppdragsgivaren &ganderdtten till dessa
rattigheter fullt ut. Uppdragstagaren far dock — om
inte nagot annat avtalas i Uppdragsavtalet —
ateranvénda eller nyttja den kunskap och know-how
som Uppdragstagaren genom sina insatser tillfort
Uppdragsgivaren, forutsatt att atagandena i avsnitt 11
inte asidosétts.

12.6  Ingendera Part far anvidnda den andra Partens
varumérken, logotyp eller andra kénnetecken utan
uttryckligt och skriftligt samtycke.

13 Intressekonflikter

13.1 Parterna atar sig att savdl innan
Uppdragsavtalet traffats som under avtalstiden vidta
rimliga atgédrder for att undersoka att inte Uppdraget
ger upphov till en intressekonflikt som kan dventyra
Uppdragets fullgérande. Vardera Part &tar sig att
informera den andra Parten om dndrade forhallanden.
Uppdragstagaren maste ges mojlighet att beakta
eventuella tvingande regler och andra standarder
inom revisions- och radgivningsbranschen, sasom
IESBAs Etikkod. Parterna ar 6verens om att det inte
ar mojligt att uppticka och forutse alla de
intressekonflikter som  eventuellt finns nér
Uppdragsavtalet trdffas eller som, enligt ndgondera
Parts uppfattning, uppstér dérefter. Uppdragsgivaren
ar medveten om att Uppdragstagaren ar bunden av
tystnadsplikt rérande uppdrag for andra kunder och
att bakgrunden till en intressekonflikt darfor ibland
inte kan ldmnas. Déa nagondera Part (eller bada) anser
att det finns en intressekonflikt, ska dock Parterna
efter bésta formaga forsdka finna former for att 16sa
fragan for att Uppdraget ska kunna fullfoljas.

14 Giltighetstid och uppsigning

Uppdragsavtalets giltighetstid

14.1  Uppdragsavtalet borjar gélla fran den dag som
anges i Uppdragsavtalet eller fran den dag Uppdraget
paborjas om nagot startdatum inte anges. Om inget
annat avtalats géller Uppdragsavtalet fram till dess
Uppdraget avslutats. En Part fir, om inget annat
avtalats, genom skriftligt meddelade siga upp
Uppdragsavtal som giller tillsvidare med tre (3)
manaders uppsédgningstid.
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Uppsdigning — avtalsbrott

14.2  En Part far genom ett skriftligt meddelande
sdga upp Uppdragsavtalet med omedelbar verkan, om
den andra Parten bryter mot villkoren enligt
Uppdragsavtalet, avvikelsen dr av vésentlig betydelse
och en mojlig réttelse inte har skett inom trettio (30)
dagar fran det att Parten skriftligen begirt réttelse.

14.3  Uppdragstagaren far dven genom ett skriftligt
meddelande sdga upp Uppdragsavtalet med omedelbar
verkan om Uppdragsgivaren inte fullfoljer sina
ataganden enligt punkterna 3.3-3.9 eller pd annat sétt
inte medverkar till att Uppdraget kan utforas i enlighet
med Uppdragsavtalet och rittelse inte har skett inom
trettio (30) dagar fran det att Uppdragstagaren
skriftligen begirt rittelse. Nagon begéran om réttelse
behover dock inte lamnas om det skéligen kan antas att
Uppdragsgivaren inte kommer att vida réttelse med
anledning av Uppdragstagarens begéran.

En sédan fordndring av dgarforhédllanden som anges i
punkt 3.10 innebér att Uppdragstagaren har ritt att
siga upp Uppdragsavtalet med en (1) ménads
uppsdgningstid. En fordndring av &dgarforhallandena
kan ocksa innebéra att Uppdragstagaren fér rétt att séga
upp avtalet pa det sétt som framgér av punkten 14.5.

Uppsdigning — obestdand m.m.

144 En Part far genom ett skriftligt meddelande
sdga upp Uppdragsavtalet med omedelbar verkan, om
den andra Parten inte kan betala sina skulder eller har
konkursforvaltare, foretagsrekonstruktor eller
likvidator utsedd eller om det finns skél att anta att
nagot sadant kommer att intréffa.

Uppsdgning — opartiskhet eller
sjdlvstindighet

14.5 En Part far genom ett skriftligt meddelande
sdga upp Uppdragsavtalet med omedelbar verkan, om
det visar sig att Uppdraget kan komma att hota
Uppdragstagarens opartiskhet eller sjdlvstindighet i
egenskap av revisor for Uppdragsgivaren eller ndgon
annan revisionskund och hotet inte gar att reducera till
en acceptabel niva genom andra atgérder.

Uppsdigning — redovisningsuppdrag (enligt
Reko)

14.6  Uppdragstagaren far genom ett skriftligt
meddelande sdga upp ett Uppdragsavtal som avser
redovisningsuppdrag med omedelbar verkan om det
visar sig att redovisningen kan antas innehdlla
vasentliga fel, brister eller oegentligheter och réttelse
inte har skett inom trettio (30) dagar frén det att
Uppdragstagaren skriftligen begért réttelse. Négon
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begdran om rittelse behover dock inte ldmnas om
redovisningen innehaller oegentligheter eller om det
skéligen kan antas att Uppdragsgivaren inte kommer
att vidta réttelse med anledning av Uppdragstagarens
begiran.

Uppsdigning — arvode

147 Vid uppsdgning av Uppdragsavtalet ska
Uppdragsgivaren betala Uppdragstagaren arvode,
utligg, kostnader for underkonsulter och andra
kostnader enligt Uppdragsavtalet som
Uppdragstagaren enligt Uppdragsavtalet dr beréttigad
till fram till upphoérandetidpunkten. Om uppsiagningen
inte gors enligt punkt 14.4 eller 14.5 eller om den gors
av Uppdragsgivaren och inte grundar sig pa ett
vasentligt avtalsbrott fran Uppdragstagarens sida, ska
Uppdragsgivaren dven ersitta Uppdragstagaren for
andra rimliga kostnader som uppstatt i samband med
Uppdraget. Till sddana kostnader réknas bl.a.
sdrskilda investeringar som foranleds av Uppdraget
och sirskilda avvecklingskostnader till f6ljd av att
Uppdragsavtalet upphort i fortid. Uppdragstagaren
ska vidta skidliga atgirder for att sd langt mojligt
begransa sddana kostnader.

15 Ansvar

Force majeure

15.1 Uppdragstagaren dr inte ansvarig for en skada
som beror pa svensk eller utlindsk lag eller
myndighetsatgidrd, krigshiandelse, terrorism, IT-
attacker, strejk, blockad, bojkott, lockout, pandemi,
brand eller annan olycka, naturkatastrof eller
storningar 1 IT-, tele- eller eldistributionen eller ndgon
annan liknande omstindighet som inte kunnat
forutses. Ifrdga om strejk, blockad, bojkott och
lockout géller forbehéllet &ven om Uppdragstagaren
sjdlv dar foremal for eller vidtar en sadan
konfliktatgéard.

Lagdndringar m.m.

15.2 Uppdragstagaren genomfor Uppdraget i
enlighet med gillande regler och utifran forstaelsen
av tillampliga forfattningstolkningar och domslut vid
den tidpunkt som Uppdraget eller en del av Uppdraget
genomfors. Uppdragstagaren har inget ansvar for
foljderna av forfattningsandringar eller omtolkningar
som gors efter det datum som Uppdragstagaren
avrapporterat Uppdraget eller en relevant del av
Uppdraget.

Tredjemansansprak

153 Om inte ndgot annat avtalats i
Uppdragsavtalet dr resultatet av Uppdraget avsett att
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endast anvéindas av Uppdragsgivaren, och darfor
accepterar Uppdragstagaren inte ndgot ansvar
gentemot tredje man eller ndgon utomstdende som
forsoker utnyttja, dra fordel av eller forlita sig pa det
arbete som Uppdragstagaren utfort i Uppdraget.

154 Uppdragstagaren ska héllas skadeslos av
Uppdragsgivaren for varje form av krav pa erséttning
som tredje man riktar mot Uppdragstagaren —
innefattande Uppdragstagarens egna kostnader pa
grund av tredjemanskrav — till f6ljd av att
Uppdragsgivaren gjort Resultatet av Uppdraget, eller
nagon del dirav, tillgingligt for tredje man.
Uppdragsgivaren blir dock inte ansvarig for
tredjemanskrav, om det kan visas att den aktuella
skadan uppstatt pa grund av att Uppdragstagaren
uppsatligen har handlat felaktigt eller forfarit grovt
vardslost.

Begrdnsning av ansvar

15.5 Skadori andra fall 4n de som avses i punkterna
15.1 och 15.2 ska Uppdragstagaren ersétta endast om
Uppdragstagaren forfarit oaktsamt eller uppsatligt.
Uppdragstagaren &r inte i nagot fall ansvarig for
bortfall av produktion, utebliven vinst eller nédgon
annan indirekt skada eller foljdskada av nagot som
helst slag. Uppdragstagaren dr inte heller ansvarig
under de forhallanden som framgér av punkterna 6.2
och 6.3.

Maximalt ersdttningsbelopp

15.6 Uppdragstagarens ansvar for alla skador,
forluster, kostnader och utgifter i Uppdraget ar
begrénsat till det hogsta av antingen tva (2) ganger
avtalat arvode for Uppdraget enligt Uppdragsavtalet
eller tio (10) génger det prisbasbelopp enligt
socialforsdkringsbalken (2010:110) som géllde nér
Uppdragsavtalet triffades. For Uppdrag som 16pt
under langre tid &n tolv (12) manader ska avtalat
arvode for Uppdraget utgoras av det genomsnittliga
arsarvodet. Det genomsnittliga &rsarvodet uppgar till
det sammanlagda arvode som utgatt for tjansterna
under uppdragstiden, dividerat med antalet manader
som forflutit under uppdragstiden, multiplicerat med
tolv. Uppdragstiden é&r tiden fran Uppdragets borjan till
tidpunkten for den omstindighet pa vilken
Uppdragsgivaren grundar sin talan. Begrénsningen
géller dock inte om det visas att Uppdragstagaren
fororsakat skadan genom uppsét eller grov vérdsloshet.
Ersdttning utgar enbart i enlighet med denna klausul.
Prisavdrag eller andra paféljder kan inte utga.
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Reklamation

15.7 Uppdragsgivaren ska utan drojsmal skriftligen
till Uppdragstagaren reklamera séddana fel eller brister
i utforandet av Uppdraget eller en del av Uppdraget
som Uppdragsgivaren uppticker eller bort uppticka.
Reklamationen ska innehélla tydliga uppgifter om
felets eller bristens art och omfattning. Efter en
reklamation eller anmirkning ska Uppdragstagaren
beredas tillfalle att inom skalig tid avhjélpa felet eller
bristen — om detta dr mdjligt — innan Uppdragsgivaren
kraver ersittning. Uppdragsgivarens ritt till
skadestand eller avhjdlpande enligt denna punkt ar
forverkad om reklamationen inte gors inom skélig tid.
Uppdragsgivaren har inte rétt att innehalla belopp
som inte direkt avser reklamerat arbete, eller
underlata att i 6vrigt fullgora sina ataganden.

15.8 For att skadestandskrav ska kunna goras
géllande mot Uppdragstagaren, ska Uppdragsgivaren
forst gora en reklamation och dérefter framstilla
skadestandskraven skriftligen senast inom tolv (12)
manader efter reklamationen.

Forsdkring

15.9 Uppdragstagaren ska ha en for sin verksamhet
anpassad professionsansvarsforsikring.

16 Uppdragsdokumentation,
meddelanden och elektronisk
kommunikation

Uppdragsdokumentation

16.1 Uppdragstagaren bevarar
uppdragsdokumentationen i minst tio (10) ar efter
avslutat Uppdrag och forvarar den pa sédant sitt att
den inte blir tillgénglig for obehoriga.

Meddelanden

16.2 Reklamationer, uppsdgningar och andra
meddelanden avseende Uppdragsavtalets tillimpning
samt adressidndringar ska Oversdndas genom bud,
rekommenderat brev eller e-post till Parternas senast
angivna adresser.

Elektronisk kommunikation

16.3  Elektronisk dverforing av information mellan
Parterna kan inte garanteras vara siker eller fri fran
virus eller fel, och f6ljaktligen kan sddan information
obehorigen fangas upp, forvanskas, forloras,
forstoras, forsenas, komma fram i ofullstiandigt skick,
skadas pad ndgot annat sitt eller vara riskabel att
anvinda av nagon annan anledning. Parterna ar
medvetna om att system och rutiner inte kan garantera
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att overforingar inte kommer att utsittas for risker,
men bada Parter samtycker till att anvénda
kommersiellt rimliga metoder for viruskontroll eller
sekretess innan information skickas elektroniskt.
Parterna accepterar dessa risker och godkéinner
elektronisk kommunikation dem emellan.

17 Fullstindigt avtal, partiell ogiltighet

17.1  Uppdragsavtalet utgdr hela 6verenskommelsen
mellan Parterna rérande Uppdraget. Det ersdtter och
upphéver varje tidigare forslag, korrespondens,
Overenskommelse eller annan kommunikation,
skriftlig som muntlig.

17.2  Om nagon bestimmelse i Uppdragsavtalet
konstateras ogiltig, ska detta inte innebdra att
Uppdragsavtalet i sin helhet dr ogiltigt. I den mén
ogiltigheten paverkar en Parts rittigheter eller
skyldigheter, ska istdllet skélig jamkning ske.

18 Tillimplig lag

18.1 Svensk lag, med wundantag for dess
lagvalsregler, ska tillimpas pa Uppdraget.

19 Tvister

19.1 Tvister med anledning av Uppdraget ska
avgoras av svensk allmén domstol.
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Auditing of Swedish Enterprises and Organisations

December 15th 2022 - version 2022:1

1General

Application

1.1 These General Terms govern the relationship
between the auditor (“the Auditor”) and the client
(“the Enterprise”) (jointly “the Parties”) in the
Auditor’'s performance of auditing and
supplementary engagements which are governed
by law, and audit advice which can be attributed
to such engagements, unless otherwise follows
from mandatory provisions in law or other
statutory instrument.

1.2 Auditor is understood to mean either a
personally elected auditor or an elected
registered audit firm.

Engagement Contract

1.3 These General Terms, together with the
Engagement Letter, constitute the engagement
contract (“the Engagement Contract”) between
the Parties. The Engagement Letter shall be
confirmed by the Enterprise in writing.

Order of Precedence

1.4 In the event of a conflict between the
Engagement Letter on the one hand and these
General Terms on the other, the Engagement
Letter shall take precedence.

The Concept of “the Management”

1.5 “The Management” is understood below to
mean the person or persons who is or are
responsible for the Enterprise’s organisation and
administration of the Enterprise’s affairs and the
person or persons attending to its day-to-day
administration.

2 The Responsibility of the Auditor to Follow
Generally Accepted Auditing Standards and
Professional Ethics for Accountants

Objective of the Audit

2.1 The audit is intended, among other things, to
review the Enterprise’s financial information to
the market. The Auditor reviews both the
Enterprise’s annual financial statements, or
where appropriate solely the annual accounts
and bookkeeping (audit of accounts) and the
administration by the Management
(management audit).

The Execution of the Audit

2.2 The Auditor shall execute the audit
16)
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engagement and any statutory supplementary
engagements in accordance with the
requirements which follow from the Auditing
Act (1999:1079) or other applicable association
law, the Auditors Act (2001:883), International
Standards on Auditing and generally accepted
auditing standards and professional ethics for
accountants in Sweden. The Auditor shall
inform the Enterprise of any changes to the
requirements which are of material significance
to the objective and scope of the work. The
Auditor plans and performs the audit in order to
obtain reasonable assurance that the financial
statements, and where appropriate, the group
financial statements or the annual accounts do
not contain material misstatement. The Auditor
performs the review to the extent that the
Auditor deems necessary to be able to express
an opinion. An audit includes examining a
sample of the evidence supporting the amounts
and other disclosures in the accounts. An audit
also includes assessing the accounting principles
used and their application by the Management
and significant accounting estimates made by
the Management when preparing the financial
statements and where appropriate, the group
financial statements or the annual accounts, as
well as evaluating the overall presentation of
information in the financial statements and
where appropriate the group financial
statements or the annual accounts. The
engagement also includes, where mandatory,
issuing a statement on the administration of the
Enterprise by the Management and, where
appropriate, a statement on the discharge from
liability of the Management or on the liability of
the Management for compensation to the
Enterprise. As the basis of its statement on
discharge from liability or liability for
compensation, the Auditor will examine
material decisions, actions and circumstances in
the Enterprise. The Auditor will also examine
whether the Management has acted in
contravention of applicable association law, the
Annual Reports Act (1995:1554), the
Accounting Act (1999:1078) or, where
appropriate, the articles of
association/statutes/assignment or equivalent
provisions.
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Limitations of the Audit

2.3 The audit is to some extent executed on a test
basis and also incorporates other inherent
limitations. This circumstance, together with the
limitations built into the accounting and internal
control systems, entails a risk that
misstatements arise in the financial statements,
and where appropriate in the group financial
statements or the annual accounts, which are of
a material nature and which are due to
irregularities or error not being detected.
Equivalent considerations apply to irregularities
and error in administration by the Management.

3 The Responsibilities and Involvement of the
Enterprise and Management

Responsibilities of the Management

3.1 The Management is responsible, among other
things, for

e administering the Enterprise and protecting
the Enterprise’s assets,

e establishing and applying appropriate
accounting principles,

e taking measures so that the Enterprise’s
accounting records are maintained in
accordance with law and are checked in a
satisfactory manner. The same also applies
with regard to the Enterprise’s obligations
in relation to taxes and duties,

e establishing and maintaining internal control
deemed necessary for the preparation of
financial statements,

e preventing and detecting irregularities and
errors by introducing appropriate accounting
systems and systems for internal control,

e identifying and analysing business risks in
the Enterprise’s activities,

e preparing financial statements, and where
appropriate group financial statements or
annual accounts, within the statutory time
and with the disclosures required,

e inform the Auditor of identified or
suspected non-compliance with laws and
regulation

a) involving financial irregularities,

b) having a direct effect on the
determination of material
amounts and disclosures in the
Enterprise's financial statements
and/or
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c) that do not have a direct effect on
amounts and disclosures in the
financial statements, but
compliance  with may be
fundamental to the operations of
the Enterprise’s business, its
ability to continue its business, or
to avoid material penalties,

inform the Auditor when aware of

a) unauthorized access to IT systems
that either occurred or there are
reasons to assume they have
occurred up to the date of the
Auditor’s report, to the extent
that such unauthorized access, in
each case or in the aggregate if it
consits of several incidents, is
reasonably likely to have a
material effect on the financial
statements, in each case or in the
aggregate if it consist of several
incidents, and

b) ransomware attacks against the
Enterprise's IT system where the
Enterprise paid or is
contemplating paying the ransom,
regardless of the amount of the
ransom,

promplty inform the Auditor if the
Enterprise intends to list its securities on
a regulated market or on a multilaterial
trading facility (MTF) outside of Sweden,
and

promptly inform the Auditor if the
Enterprise intends to send a report or
letter that the Auditor has provided to the
Enterprise regarding the annual financial
statements and, where applicable, the
group financial statements to an authority
or the equivalent outside of Sweden,
regardless of whether such report or
letter may be disclosed to third parties in
accordance with paragraph 7.3 below.

Involvement of the Management
3.2 The Management shall

provide the Auditor with an opportunity
to execute the audit and supply to the
Auditor in good time all disclosures and
the assistance which the Auditor deems
necessary to allow the engagement to be
executed in accordance with law and
generally accepted auditing standards,
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e assist towards such statements being
produced in a timely manner as the
Auditor must obtain from the Enterprise in
accordance with generally accepted
auditing standards,

e Dbe responsible for notifying the Auditor in
a timely manner of such circumstances as
the Management deems to be of
significance to the audit, and

e give the Auditor access to those persons
in the Enterprise from whom the Auditor
deems it necessary to obtain
information.

Responsibilities of the Enterprise

3.3 The Enterprise is responsible for the
information which the Management and other
representatives of the Enterprise supply to the
Auditor being correct and complete, and for
ensuring that such information is sufficient to
form the basis of the Auditor's work in
accordance with the engagement.

3.4 The Enterprise shall not take measures
which limit the ability of the Auditor to execute
the audit engagement in accordance with
applicable laws and generally accepted auditing
standards.

4 Actions under the Money Laundering
and Terrorist Financing Act

4.1 Under the Act on Measures against Money
Laundering and Terrorist Financing (2017:630),
the Auditor is obliged, prior to accepting the audit
engagement, to identify the Enterprise’s
representative(s) and each physical person who,
directly or indirectly, owns more than 25
percent of the Enterprise or for other reason has
control over the Enterprise (“beneficial owner”)
and collect and retain relevant documentation
concerning this. The Enterprise shall, without
delay, supply the information requested by the
Auditor and inform the Auditor of the changes
which take place with regard to the Enterprise’s
representative(s) and beneficial owner in
relation to the information which has been
supplied to the Auditor prior to acceptance of the
engagement.

4.2 The Auditor shall, in accordance with law, to
the extent justified in consideration of identified
risks of money laundering and terrorist financing,
check and document that the transactions which
are carried out agree with the knowledge the
Auditor has of the Enterprise, its business and
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risk profile and, if necessary, the origin of its
financial resources. If money laundering or
terrorist financing is suspected, the Auditor is
obliged to report such suspicions to the police
authority. The Auditor cannot be held liable for
any damage caused to the Enterprise, directly or
indirectly, as a consequence of the Auditor
fulfilling his or her statutory duty.

5 Processing of Personal Data

5.1 Prior to the acceptance of and as a
consequence of the engagement, the Auditor, any
network firms or others engaged by the Auditor
may collect, use, transfer, store or in some other
way process information which may relate to an
identified or identifiable physical person
(“Personal Data”) in the jurisdictions in which
they operate. The Auditor undertakes to process
the Personal Data in accordance with the
requirements that follow from applicable law.

6 Assignment of Personnel to the Audit
Engagement, etc.

Management of the Engagement

6.1 If the Enterprise has appointed a registered
audit firm as auditor, the audit firm shall
appoint one of the auditors in the audit firm to
be the auditor in charge. The audit firm has the
right, after consulting the Enterprise, to appoint
a new auditor in charge. If the Enterprise has
appointed an authorised or approved public
accountant as auditor, the engagement will be
led by this person.

The Audit Team

6.2 The Auditor appoints the persons who are
to be included in the audit team and has the
right to consult specialists where necessary.
The Auditor also has the right to engage a
network firm or others to perform parts of the
audit.

7Documentation, etc.

Engagement Documentation

7.1 The Auditor shall document his or her work
in accordance with applicable law and generally
accepted auditing standards and retain the
documentation for at least ten (10) years after
the engagement has been completed. It shall be
kept in such a way that it is not accessible to
unauthorised persons.
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Right of Ownership of the Documentation

7.2 The documentation is the property of the
Auditor. The Auditor is not obliged to
disseminate the documentation to the
Enterprise, or anyone else, unless this follows
from statutory regulations or the decision of an
authority.

Release of Reports and Written
Communications to Third
Parties

7.3 Those reports and written communications
which the Auditor supplies to the Enterprise
under the engagement, with the exception of
audit reports and other opinions intended for
third parties, shall be used by the Enterprise
solely for internal use and therefore shall not be
released to third parties without the written
consent of the Auditor. Release may take place
if it follows from a statutory regulation or the
decision of an authority that the reports and
written communications are to be released. In
such cases, the Enterprise undertakes to inform
the Auditor of the release.

Draft reports and letters

7.4 Draft reports and letters provided by the
Auditor to the Enterprise do not constitute the
Auditor's final opinion. The Enterprise does not
have the right to rely on draft reports and letters
or calculations made on preliminary information.
The Auditor is not responsible for any damages
that may arise due to the Enterprise, in any
aspect, has relied on a draft.

Return of Property

7.5 When the engagement ceases, the Parties
shall return property, for example documents,
software and other equipment which belongs to
the other Party.

8 Confidentiality

General

8.1 The Auditor has a duty of confidentiality
under legislation and generally accepted
professional ethics for accountants concerning
such information about the Enterprise as
emerges in connection with the audit
Information that is generally known or becomes
generally known in some other way than
through breach of the Auditor’'s duty of
confidentiality is exempt from the duty of
confidentiality.

8.2 In addition, the Auditor has the right, and in

certain cases an obligation, to disclose
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information about the Enterprise

e if this follows from statutory regulations,
professional obligation (for example towards
FAR or others engaged by FAR in connection
with disciplinary matters and quality
controls) or authority decisions,

e to any network firms or others engaged by
the Auditor or a network firm or a network

firm

o to perform the engagement,

o in order to control and maintain the
Auditor’s impartiality and

independence and perform quality
control reviews and other risk
management procedures, and

o for administrative purposes (such as
internal accounting, financial
reporting, utilisation of IT services
and/or to execute administrative
support services),

e to the Auditor’s insurance companies or legal
advisers prior to, or in connection with, a
legal procedure, insofar as is required for the
Auditor to be able to safeguard his or her
legal interests.

Duty of Confidentiality of Personnel, etc.

8.3 The Auditor is responsible for personnel and
specialists, as well as any network firms, external
IT suppliers, etc, who receive access to
information about the Enterprise complying
with the duty of confidentiality.

9Fees, Disbursements, etc.

General

9.1 Unless  specifically agreed in the
engagement letter, the following shall apply to
fees, disbursements and expenses, additional
taxes and charges etc.

Calculation of Fees

9.2 The fee for the engagement will be charged
according to the basis of calculation stated in the
engagement letter. In the absence of such a
basis of calculation, the Auditor will charge a
reasonable fee and in so doing will consider,
among other things, the resources employed,
including specialist knowledge, the complexity
of the engagement, research and know-how
which has been developed by the Auditor, use
of technology and structural capital. Account
will also be taken of whether the engagement
has been so urgent that the work has been
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required to be executed after normal working
hours, at weekends or during holiday periods.

9.3 If the engagement letter states a calculated
fee, the Auditor shall inform the Enterprise if
the calculated fee will be materially exceeded.

9.4 Increased work load as a consequence of
the  Enterprise  having  breached its
undertakings, for example by providing
incomplete or inadequate information or
incomplete or inadequate material or having
provided the information or material too late, is
not included in a calculated fee.

Price Adjustment, Disbursements and Taxes

9.5 The Auditor has the right, as regards
ongoing engagements, to make such price
adjustments as can be attributed to general
changes in prices or costs.

9.6 In addition to a fee, the Auditor is entitled to
compensation for disbursements and expenses
in connection with the engagement such as
application and registration charges, charges
levied by supervisory authorities for quality
control and disbursements for travel and board
and lodging.

9.7 Enterprise shall pay to the Auditor the
value-added tax or other tax paid arising from
the engagement.

10 Invoicing and Terms of Payment, etc.

Invoicing and Terms of Payment

10.1 The following shall apply unless otherwise
agreed in the engagement letter. The Auditor
shall invoice the Enterprise on an on-going basis,
for the work performed and expenses incurred.
The Enterprise shall provide payment not later
than ten (10) days from date of invoice. In the
event of delay in payment, penalty interest shall
be payable in accordance with the Interest Act
(1975:635).

10.2 The Auditor may, however, always invoice
the Enterprise on account, monthly or quarterly,
based on estimated annual fee. The Auditor shall
always inform the Enterprise of any changes to
the invoicing terms.

Right to Advance Payment, etc. in the Event of
Delayed Payment

10.3 If the Enterprise fails to pay due invoices on
time, the Auditor may request advance payment
of the estimated fee for remaining audit work
pertaining to the financial year concerned. The
Auditor has the right not to start the audit work
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relating to a new financial year until all of the
Auditor’s receivables for the audit work for the
previous financial year have been fully settled by
the Enterprise.

10.4 The Auditor also has the right to advance
payment of an estimated fee for statutory
supplementary engagements. The Auditor has
the right not to start work on such
supplementary engagements until the Enterprise
has provided the advance payment.

Specification
10.5 The Auditor shall, at the request of the

Enterprise, supply a specification of work
performed.

11 Solicitation and hiring of personnel

11.1 The Auditors impartiality and
independence may be threatened if the
Enterprise commence to solicit or hires a
person who has participated or participates in
the audit engagement. This may either delay the
performance of the audit engagement or result
in the Auditor having to terminate the
Engagement in advance in accordance with
paragraph 12.2. The Enterprise undertakes not
to appoint any auditor that has participated in
the audit engagement as a member of the Board
of Directors, the Managing Director or any other
senior executive of the Enterprise unless a
period of at least one year has elapsed since he
or she ceased to participate in the audit
engagement. If the Enterprise is a public-
interest entity the prohibition applies to the
Auditor or auditor in charge of the Engagement
until at least two years have elapsed since he or
she ceased to participate in the Engagement.

12 Termination of the Engagement

12.1 The Enterprise has the right to terminate
the engagement in advance if there are objective
grounds for doing so.

12.2 The Auditor has the right, and in certain
cases, the obligation under law and professional
ethics for accountants to terminate the
engagement in advance. If the Auditor has
terminated the engagement in advance under
such circumstances, the Auditor shall receive
full compensation from the Enterprise for work
performed and costs accrued on the basis of the
audit engagement.

12.3 The Auditor has the right to withdraw
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from the audit engagement in advance if the
Enterprise is in arrears in payment of the audit
fee or fees for other engagements which the
Auditor has undertaken to perform for the
Enterprise. The Auditor also has the right to
withdraw from the engagement if the
Enterprise commits another material breach of
contract towards the Auditor. If the Auditor
withdraws from the engagement in accordance
with this paragraph, the Enterprise shall
compensate the Auditor in accordance with
paragraph 12.2.

12.4 If the engagement ceases for such reasons
as are stated in paragraph 12.2 or 12.3, the
Enterprise is not entitled to any compensation
from the Auditor.

125 If the Auditor withdraws from the
engagement in advance without any objectively
acceptable reason, the Enterprise is entitled to
reasonable compensation for any direct loss
incurred on behalf of the Enterprise. The
obligation to pay compensation is, however,
limited in such cases to 25 per cent of the fee for
a financial year, but to a maximum of 25 price
base amounts according to the Social Insurance
Code (2010:110).

13 Liability and Insurance

13.1 The Auditor’s liability for compensation as
a consequence of any negligence in the
Engagement is governed by Section 37 of the
Auditing Act or by for the Engagement
applicable association law. No other penelties
than damages can be issued. The Auditor shall
have insurance for liability for compensation
which the Auditor may incur in his or her
auditing activity. Such insurance shall fulfil the
requirements of the Swedish Inspectorate of
Auditors. Any claim for compensation shall be
submitted promptly in writing, and the basis of
the claim shall be stated.

14 Other terms

14.1 None of the Parties may transfer their
rights, obligations or claims under the
Engagement Contract. However, the Auditor has
the right to transfer claims regarding invoiced
fees to the audit firm, a network firm or others
hired to collect claims.

14.2 Neither party may use or refer to the logos
or trademarks of the other Party without first
obtaining the other Party's consent. The Auditor
may, however, announce that the Enterprise is
an audit client to the Auditor and the Enterprise
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may provide information on who's the auditor of
the Enterprise.

15 Notifications and Electronic

Communication

Notifications

15.1 Complaints, terminations and other
notifications regarding application of the
Engagement Contract and changes of address
shall be sent by messenger, registered letter or e-
mail to the most recently indicated addresses of
the Parties.

Electronic Communication

15.2 Electronic transfer of information between
the Parties cannot be guaranteed to be secure or
free of viruses or errors, and such information
may therefore be improperly intercepted,
distorted, lost, destroyed, delayed, arrive in
incomplete form, be damaged in some other way
or incur risk in being used for some other reason.
The Parties are aware that systems and routines
cannot guarantee that transfers will not be
subject to risks, but both Parties consent to using
commercially reasonable methods for virus
checking and secrecy prior to information being
sent electronically. The Parties accept these risks
and approve electronic communication between
them.

16 Applicable Law

16.1 Swedish law, with the exception of the rules
on choice of law, shall be applicable to the
engagement.

17 Disputes

17.1 Disputes arising from the engagement shall
be subject to the exclusive jurisdiction of the
Swedish Courts.
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Advisory and Other Services
December 15th 2022 - version 2022:1

1 General

Application

1.1 These General Terms apply to engagements
concerning accounting, advisory and other re-
view services which do not constitute statutory
audit or statutory supplementary engagements
(“the Engagement”) which the contractor (“the
Contractor”) undertakes to perform on behalf of
the client (“the Client”).

Engagement Contract

1.2 These General Terms, together with the
engagement letter (“the Engagement Letter”) or
other written agreement, constitute the
engagement contract (“the  Engagement
Contract”) between the Contractor and the Client
(jointly “the Parties”).

Order of Precedence

1.3 In the event of a conflict between the
Engagement Letter or other written agreement
on the one hand and these General Terms on the
other, the Engagement Letter or other written
agreement shall take precedence.

2 Scope and Execution of the Engagement

Engagement Letter

2.1 The detailed scope, objective and applicable
standard, where appropriate, of the Engagement
are governed by the Engagement Letter or other
written agreement.

Amendments and Supplements

2.2 Amendments and supplements to an existing
Engagement Contract are valid only if they have
been confirmed in writing by the Parties.

3 Undertakings of the Parties

The Contractor’s Undertaking

3.1 The Contractor shall execute the Engagement
with such proficiency and care as follows from
applicable laws, ordinances and regulations and
from generally accepted standards in the
industry.

3.2 The Contractor is not liable for conclusions
or recommendations based on incorrect or
deficient information from the Client or a third
party engaged by the Client. If there are
evident reasons for the Contractor to assume
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that the information provided is incorrect or
deficient, the Client shall be promptly informed
thereof.

The Client’s Undertaking

3.3 An overriding precondition for execution of
the Engagement is that the Client has the
necessary resources to be able to make
commercially valid decisions and to take
responsibility for use of the result of the
Engagement. The Client is thus responsible for
the Client’s decisions being made on the basis of
adequate scope and quality and for the
assessment of the result of the Engagement being
suitable for the Client’s purposes. It is also the
responsibility of the Client that the Client’s
business is pursued in accordance with
applicable laws and provisions.

3.4 The Client shall, at the request of the
Contractor, without delay provide such complete
and correct information as is needed for the
Engagement to be carried out. If the Client, or a
third party engaged by the Client, is slow in
providing information and material or fails to
take action required for the Engagement to be
executed, this may cause delays and increased
costs. The Contractor is not liable for such delays
and increased costs, irrespective of whether they
are increased fee costs or other costs, and is
entitled to remuneration for potential increased
fee costs or other costs.

3.5 Unless the Client and the Contractor have
specifically agreed otherwise in the Engagement
Contract, the Engagement is based on the
information and material provided by the Client.

3.6 If the Engagement is not to result in
assurance in accordance with a specifically stated
assurance standard, the Contractor assumes that
the information and material are correct and
complete, which means that the Contractor does
not independently verify the information and
material supplied.

3.7 During execution of the Engagement, the
Client shall ensure that the Contractor is
regularly and promptly informed of any changes
in the conditions for the Engagement.

3.8 To enable the Contractor to execute the
Engagement within the specified time limits or
otherwise within a reasonable time and with no
loss of quality, the Client shall ensure that the
Client’s personnel are available to lend the
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Contractor such assistance as the Contractor
may reasonably request.

3.9 If the Contractor requires access to the
Client’s premises in order to be able to execute
the Engagement, the Client shall provide the
premises and other resources which the
Contractor may reasonably request. The
Contractor undertakes, after receiving written
instructions from the Client, to follow the
security rules applicable to the use of the Client’s
computer equipment and for gaining access to
computer networks and/or premises.

3.10 The Client shall immediately inform the
Contractor if there is a change of ownership
resulting in the Client receiving a new owner,
becoming an associate or a related entity as
defined in applicable accounting regulations. The
Client shall also immediately inform the
Contractor if the Client intends to list its
securities on a regulated market or on a
multilaterial trading facility (MTF) outside of
Sweden.

4 Actions under the Money Laundering and
Terrorist Financing Act

4.1 Under the Act on Measures against Money
Laundering and Terrorist Financing (2017:630),
the Contractor is obliged, prior to accepting the
Engagement, to identify the  Client’s
representative(s) and each physical person who,
directly or indirectly, owns more than 25 per
cent of the Client or for other reason has control
over the Client (“beneficial owner”) and collect
and retain relevant documentation concerning
this. The Client shall, without delay, supply the
information requested by the Contractor and
inform the Contractor of the changes which take
place  with regard to the Client’s
representative(s) and beneficial owner in
relation to the information which has been
supplied to the Contractor prior to acceptance of
the Engagement.

4.2 The Contractor shall, in accordance with law,
to the extent justified in consideration of
identified risks of money laundering and
terrorist financing, check and document that the
transactions which are carried out agree with the
knowledge the Contractor has of the Client, its
business and risk profile and, if necessary, the
origin of its financial resources. If money
laundering or terrorist financing is suspected, the
Contractor is obliged to report such suspicions to
the police authority. The Contractor cannot be
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held liable for any damage caused to the Client,
directly or indirectly, as a consequence of the
Contractor fulfilling his or her statutory duty.

5 Processing of Personal Data

5.1 Prior to the acceptance of and as a
consequence of the Engagement, the Contractor,
any network firms or others engaged by the
Contractor may collect, use, transfer, store or in
some other way process information which may
relate to an identified or identifiable physical
person (“Personal Data”) in the jurisdictions in
which they operate. The Contractor undertakes
to process the Personal Data in accordance with
the requirements that follow from applicable
law.

6 Reporting etc.

Reporting

6.1 If the Engagement includes delivery of
documents, the Contractor fulfils the
Engagement by delivering final documents (on
paper and/or electronically) to the Client in
accordance with what has been agreed in the
Engagement Contract. These documents may
comprise advice and recommendations in
reports, minutes of meetings, correspondence,
statements and documents prepared at the
Client’s request.

Verbal Advice

6.2 During performance of the Engagement and
at the request of the Client, the Contractor may
verbally (by telephone or at meetings) or more
informally respond to direct questions or
otherwise submit comments. As this may imply
provision of a brief comment upon a complex
problem regarding which the Contractor does
not have access to complete and correct
information, the Contractor is not liable until the
response or comment has been confirmed in
writing.

Drafts of Documents

6.3 Drafts of documents which the Contractor
supplies to the Client do not constitute the
Contractor’s final position. The Contractor is not
liable for any damage which may arise as a result
of the Client in any respect having relied upon a
draft.
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7 Assignment of Personnel to the Engagement

Own Personnel

7.1 The Contractor undertakes to assign
personnel to work with the Engagement in such
a manner that the undertaking in paragraph
3.1 and 3.2 is fulfilled. If the Parties to the
Engagement Contract have agreed on the
personnel to be included in the Engagement
Team, the Contractor may change personnel if
this does not adversely affect the Contractor’s
undertaking in accordance with paragraph 3.1,
increase the costs to the Client or mean that any
timetable is materially disrupted.

Sub-consultants

7.2 The Contractor has the right to appoint
subconsultants provided that these fulfil the
Contractor’s undertaking in paragraph 3.1. The
Contractor is responsible for the work of the
subconsultant as its own and is entitled to
remuneration for work performed by the sub-
consultant. The Contractor also undertakes to be
responsible for the sub-consultant following the
guidelines and undertakings in other respects
applicable to the Contractor in relation to the
Client.

8 Recruitment

8.1 The Parties undertake, during the time when
the Engagement is in progress and for six (6)
months after its termination, to refrain - either
directly or indirectly through anyone else - from
endeavouring to employ anyone at the Party
concerned who has been involved in the
Engagement.

9 Fees, Disbursements etc.

General

9.1 Unless specifically agreed in the Engagement
Contract, the following shall apply to fees,
disbursements and expenses, additional taxes
and charges etc.

Calculation of Fees

9.2 The fee for the Engagement will be charged
according to the bases of calculation stated in
the Engagement Contract. In the absence of such
bases of calculation, the Contractor will charge a
reasonable fee and in so doing will consider,
among other things, the resources employed,
including specialist knowledge, the complexity
of the Engagement, research and know-how
which has been developed by the Contractor,
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use of technology and structural capital. Account
will also be taken of whether the Engagement
has been so urgent that the work has been
required to be executed after normal working
hours, at weekends or during holiday periods.

9.3 If the Engagement Contract states an
estimated fee, the Contractor shall inform the
Client if the estimated fee will be materially
exceeded.

9.4 The Contractor's work resulting from
applicable law on reportable cross-border
arrangements to Swedish and/or other
authorities is an integrated part of the
Engagement. An increased work load resulting
therefrom may cause additional fees not included
in the estimated fee.

9.5 Increased work load which is a consequence
of the Client having breached its undertakings,
for example by providing incomplete or
inadequate information or incomplete or
inadequate material or having provided the
information or material too late is not included in
the estimated fee.

Price Adjustment, Disbursements and Taxes

9.6 The Contractor has the right, as regards
ongoing engagements, to make such price
adjustments as can be attributed to general
changes in prices or costs.

9.7 In addition to a fee, the Contractor is entitled
to compensation for disbursements and expenses
in connection with the Engagement such as
application and registration charges and
disbursements for travel and board and lodging.

9.8 The Client shall pay to the Contractor the
value-added tax or other tax paid arising from
the Engagement.

10 Invoicing and Terms of Payment, etc.

Invoicing and Terms of Payment

10.1 The following shall apply, unless otherwise
agreed in the Engagement Letter or other written
agreement. The Contractor shall invoice the
Client on an on-going basis, for the work
performed and expenses incurred. Alternatively,
the Contractor may invoice the Client on account,
monthly or quarterly, according to the estimated
fee for the Engagement. The Client shall provide
payment not later than ten (10) days from date
of invoice. In the event of delay in payment,
penalty interest shall be payable in accordance
with the Interest Act (1975:635).
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10.2 The Contractor shall always inform the
Client of any changes to the invoicing terms.

Delayed Payment

10.3 If the Client fails to pay an invoiced amount
on time, the Contractor is entitled to immediately
discontinue the Engagement until the
outstanding amount has been paid in full, and the
Contractor will then be free of liability for any
delay or other damage which may result from the
discontinuation. The Contractor is entitled to
terminate the Engagement Contract with
immediate effect if the Client has not paid an
amount due and more than thirty (30) days have
passed since a payment reminder. The same
applies if the Client fails to pay on time for any
other engagement performed by the Contractor.

11 Confidentiality

Confidentiality of the Parties

11.1 Each Party undertakes to refrain from
disclosing confidential information on the
Engagement to external parties or information
on the activities and affairs of the other Party
without the written consent of the other Party,
with the exceptions set out in paragraphs 11.3-
11.5. The Contractor is, however, entitled to
disclose confidential information to the extent
required for execution of the Engagement. The
Contractor is responsible for any sub-consultants
being bound by this duty of confidentiality.

Confidential Information

11.2 Confidential information is understood as
meaning any advice or disclosure, in verbal or
written form, of a technical, financial or
commercial nature, which has been exchanged
between the Parties in connection with the
Engagement or of which either of the Parties in
some other way acquires knowledge as a result
of the Engagement, with the exception of such
advice and disclosures as

e are generally known or become generally
known in some way other than through
breach of confidentiality above, or

e a Party has received from a third party which
is not bound by the confidentiality
undertaking above which the receiving Party
has independently produced or is already
aware of.
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Exceptions to Confidentiality

11.3 The Parties have the right, and in certain
cases an obligation, to disclose confidential
information to a third party if this follows from
law, or arises as a consequence of a professional
obligation or the decision of an authority.

11.4 The Contractor is entitled to divulge
confidential information to

e FAR or others appointed by FAR in
connection with disciplinary matters and
quality controls which do not follow from
statutory instrument,

e any network firms or others appointed by
the Contractor or network firms,

o) to carry out the Engagement,

o for the purpose of assessing any
requirements of the Contractor or
network firms as regards impartiality
and independence and in order to
perform quality control reviews and
other risk management procedures,
and

o for administrative purposes (such as
internal accounting, financial reporting
and utilisation of IT- services and/or to
perform administrative support
services), and

e its insurance companies or legal advisers
prior to, or in connection with, a legal
procedure, insofar as is required for the
Contractor to be able to safeguard its legal
interests.

11.5 If the Engagement consists of advisory
services that result in a tax benefit through a
cross-border arrangement, the Client may give
information to another advisor, the Swedish Tax
Agency or a foreign tax authority about how a tax
benefit can be obtained through the
arrangement. The Client is obliged to inform the
Contractor if another advisor has gained access
to the content of such advice and to, with the
exception of the Swedish Tax Agency or foreign
tax authority, inform all persons that have had
access to the content of the advice that they must
not rely on it without first having received a
written consent of the Contractor.
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12 Right of Utilisation and Intellectual
Property Rights

Right of Utilisation of Results

12.1 The Client does not have the right to
disseminate to third parties, or allow third
parties to make use of or rely upon, material
which is supplied by the Contractor under the
Engagement, for example final and interim
reports, but also other material produced during
the Engagement (“the Result”), to an extent in
excess of what follows from the Engagement
Contract.

12.2 The Contractor may, without limitation in
time and space, re-use or utilise the contents of
the Result of the Engagement in other
engagements, provided that the undertakings in
paragraph 11 are not disregarded.

12.3 Paragraph 12.1 and 12.2 do not apply when
the Result constitutes accounting information.

Intellectual Property Rights

12.4 The Contractor retains the right of
ownership of all intellectual property rights, both
held prior to the Engagement and developed
during the Engagement. The Client may,
however, make use of intellectual property rights
owned or developed by the Contractor in order
to be able to benefit from the Result of the
Engagement, provided that this does not occur to
a greater extent than follows from paragraph
12.1-12.3.

12.51f the Engagement covers or affects
intellectual property rights which are held by the
Client, and which are modified or developed
during the course of the Engagement through the
efforts of the Contractor, the Client retains full
ownership of these rights. The Contractor may,
however - unless otherwise agreed in the
Engagement Contract - re-use or utilise the
knowledge and know-how supplied by the
Contractor to the Client through its efforts,
provided that the undertakings in paragraph 11
are not disregarded.

12.6 Neither Party may use the trademarks,
logos or other marks of the other Party without
explicit and written consent.

13 Conflicts of Interest

13.1 The Parties undertake, both before the
Engagement Contract has been entered into and
during the contract period, to take reasonable
measures to check that the Engagement does
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not lead to a conflict of interest which may
jeopardise the fulfilment of the Engagement.
Each Party undertakes to inform the other Party
of changed circumstances. The Contractor must
be afforded the possibility of complying with any
mandatory rules and other standards in the
auditing and advisory services industries, such as
the IESBA’s Code of Ethics for Professional
Accountants. The Parties are agreed that it is not
possible to identify and predict all the conflicts of
interest which might exist when the Engagement
Contract is entered into or which, in the view of
either Party, arise thereafter. The Client is aware
that the Contractor is bound by confidentiality
regarding engagements for other clients and that,
consequently, the background to a conflict of
interest cannot, in certain circumstances, be
disclosed. When either (or both) of the Parties
consider(s) there to be a conflict of interest the
Parties shall, however, attempt, to the best of
their ability, to find means of resolving the issue
so that the Engagement can continue to be
executed.

14 Period of Validity and Termination

Period of Validity of the Engagement Contract

14.1 The Engagement Contract starts to apply
from the date stated in the Engagement Contract
or from the date on which the Engagement
comes into effect if no start date is specified.
Unless otherwise agreed, the Engagement
Contract applies until the Engagement has been
completed. A Party may, unless otherwise
agreed, terminate by written notification an
Engagement Contract which applies for an
indefinite period with a period of notice of three
(3) months.

Termination - Breach of Contract

14.2 A Party may, by notification in writing,
terminate the Engagement Contract with
immediate effect if the other Party breaches the
terms of the Engagement Contract, such
deviation is of material significance and a
possible correction has not been made within
thirty (30) days after the Party has requested
correction in writing.

14.3 The Contractor may also terminate the
Engagement Contract with immediate effect, by
notification in writing, if the Client fails to fulfil its
undertakings under paragraph 3.3-3.9 or in some
other way does not contribute to the Engagement
being executed in accordance with the
Engagement Contract and correction has not been
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made within thirty (30) days after the Contractor
has requested correction in writing. No request
for correction need, however, be presented if
it may reasonably be assumed that the Client will
not make correction at the request of the
Contractor.

A change of ownership, as stated in paragraph
3.10, gives the Contractor the right to terminate
the Engagement Contract with a notice period of
one (1) month. A change of ownership may also
result in the Contractor being entitled to
terminate the Engagement Contract as stipulated
in paragraph 14.5.

Termination - Insolvency etc.

144 A Party may, by written notification,
terminate the Engagement Contract with
immediate effect if the other Party is unable to
pay its debts or a bankruptcy administrator,
company reorganiser or liquidator has been
appointed or if there is reason to assume that
something of this nature will occur.

Termination - Impartiality or Independence

14.5 A Party may, by notification in writing,
terminate the Engagement Contract with
immediate effect if it is found that the
Engagement may pose a threat to the impartiality
or independence of the Contractor in the capacity
of auditor for the Client or any other audit client
and the threat cannot be reduced to an
acceptable level through other measures.

Termination - Accounting Engagements
(According to the REKO Standard)

14.6 The Contractor may, through written
notification, give notice to terminate an
Engagement Contract which relates to
accounting engagements with immediate effect if
it is found that the accounting records may be
assumed to contain material errors, deficiencies
or irregularities and correction has not been
made within thirty (30) days after the Contractor
has requested correction in writing. No request
for correction need, however, be presented if the
accounting records contain irregularities or it
may reasonably be assumed that the Client will
not make correction at the request of the
Contractor.

Termination - Fees

14.7 In the event of termination of the
Engagement Contract, the Client shall pay to the
Contractor fees, disbursements, costs of
subconsultants and other expenses in
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accordance with the Engagement Contract to
which the Contractor under the Engagement
Contract is entitled up to the time of
termination. If the termination is not made in
accordance with paragraph 14.4 or 14.5 or if it is
made by the Client and is not based on a material
breach of contract on the part of the Contractor,
the Client shall also compensate the Contractor
for other reasonable costs which have arisen in
connection with the Engagement. Such costs are
regarded as including specific investments
occasioned by the Engagement and specific close-
down costs as a consequence of the Engagement
Contract having been prematurely terminated.
The Contractor shall take reasonable measures
as far as possible to limit such costs.

15 Liability

Force Majeure

15.1 The Contractor is not liable for damage
resulting from Swedish or foreign law or from
action of an authority, act of war, terrorism, IT
attack, strike, blockade, boycott, lockout,
pandemic, fire or other accident, natural disaster
or disruption to IT, telecommunications or
electricity distribution or any other similar
circumstance which could not have been
predicted. With regard to strike, blockade,
boycott and lockout, the reservation also applies
if the Contractor is itself the object of or takes
such conflict action.

Amendments of Laws etc.

15.2 The Contractor carries out the Engagement
in accordance with applicable rules and on the
basis of the understanding of applicable
interpretation of statutes and court rulings at the
time at which the Engagement, or part of the
Engagement, is executed. The Contractor does
not have any liability for the consequences of
changes to statutes or re-interpretations made
after the date on which the Contractor has
reported on the Engagement or a relevant part of
the Engagement.

Third-party Claims

15.3 Unless otherwise agreed in the Engagement
Contract, the result of the Engagement is
intended to be used solely by the Client, and the
Contractor therefore does not accept any liability
towards third parties or any external party
which attempts to utilise, derive benefit from or
rely upon the work which the Contractor has
performed in the Engagement.
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15.4 The Contractor shall be indemnified by the
Client against any form of claim for
compensation which third parties address to the
Contractor - including the Contractor’s own
expenses on the basis of third-party claims - as a
consequence of the Client having made the
Result of the Engagement, or any part thereof,
available to third parties. The Client is not,
however, liable for third-party claims, if it can
be shown that the damage concerned has arisen
as a result of the Contractor having wilfully acted
incorrectly or been grossly negligent.

Limitation of Liability

15.5 Damage in cases other than those referred
to in paragraphs 15.1 and 15.2 shall be
compensated for by the Contractor only if the
Contractor has acted negligently or wilfully. The
Contractor is in no case liable for loss of
production, lost profit or any other indirect
damage or consequential harm of any kind.
Neither is the Contractor liable under the

circumstances described under paragraphs 6.2
and 6.3.

Maximum Amount of Compensation

15.6 The Contractor’s liability for all damage,
losses, costs and expenditure in the Engagement
is limited to the higher of either two (2) times
the agreed fee for the Engagement under the
Engagement Contract or ten (10) times the price
base amount according to the Social Insurance
Code (2010:110) which applied when the
Engagement Contract was entered into. For
Engagements which have been running for a
longer period than twelve (12) months, the
agreed fee for the Engagement shall be
constituted by the average annual fee. The
average annual fee is the total fee paid for the
services during the engagement period, divided
by the number of months which have elapsed
during the engagement period, multiplied by
twelve. The engagement period is the time from
the start of the Engagement to the time of the
circumstance upon which the Client bases its
legal action. The limitation does not, however,
apply if it is shown that the Contractor has
caused the damage through wilful or gross
negligence. Remuneration will only be issued in
accordance with this paragraph. Pricereductions
or other penalties cannot be issued.

Complaints

15.7 The Client shall promptly lodge a written
complaint with the Contractor for such faults or
7®)
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deficiencies in execution of the Engagement or
part of the Engagement as the Client discovers
or ought to have discovered. The complaint
shall contain clear information on the nature
and extent of the fault or deficiency. After a
complaint or adverse observation has been
made, the Contractor shall be granted an
opportunity to remedy the fault or deficiency
within reasonable time - if possible - prior to
the Client demanding compensation. The right
of the Client to damages or remedial according
to this paragraph is forfeited if the complaint is
not made within a reasonable time. The Client
does not have the right to withhold fees that not
directly relates to the complaint or otherwise
the right to fail to fulfill its undertakings.

15.8 For it to be possible for a claim for
damages to be lodged against the Contractor,
the Client shall first make a complaint and shall
then present such claims for damages in writing
not later than twelve (12) months after the
complaint.

Insurance

15.9 The Contractor shall hold professional
liability insurance adapted for his or her
business.

16 Engagement Documentation, Notifications
and Electronic Communication

Engagement Documentation

16.1 The Contractor shall retain the
Engagement documentation for at least ten (10)
years after an Engagement is completed and
shall store it in such a manner that it is not
accessible to unauthorised persons.

Notifications

16.2 Complaints, terminations and other
notifications regarding application of the
Engagement Contract and changes of address
shall be sent by messenger, registered letter or
e-mail to the most recently indicated addresses
of the Parties.

Electronic Communication

16.3 Electronic  transfer of information
between the Parties cannot be guaranteed to be
secure or free of viruses or errors, and such
information may therefore be improperly
intercepted, distorted, lost, destroyed, delayed,
arrive in incomplete form, be damaged in some
other way or incur risk in being used for some
other reason. The Parties are aware that
systems and routines cannot guarantee that
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transfers will not be subject to risks, but both
Parties consent to using commercially
reasonable methods for virus checking or
secrecy prior to information being sent
electronically. The Parties accept these risks
and approve electronic communication
between them.

17 Complete Contract, Partial Invalidity

17.1 The Engagement Contract constitutes the
whole agreement between the Parties relating to
the Engagement. It replaces and supersedes any
previous draft, correspondence, agreement or
other communication, in writing and verbal.

17.2 If any provision of the Engagement Contract
is found to be invalid, this shall not mean that the
Engagement Contract in its entirety is invalid.
Insofar as invalidity affects the rights or
obligations of a Party, reasonable adjustment
shall be made instead.

18 Applicable Law

18.1 Swedish law, with the exception of the rules
on choice of law, shall be applicable to the
Engagement.

19 Disputes

19.1 Disputes arising from the Engagement shall
be subject to the exclusive jurisdiction of the
Swedish Courts.

8(8)
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Vanligen notera att det &r den engelska texten, som foljer efter den svenska dverséttningen/férklaringen, som &r den som
maste godké&nnas.

Svensk 6versattning/forklaring av Financial Reporting Oversight Role Statement

The Financial Reporting Oversight Role (FROR) rule, som inforts av US Securities Exchange Commission (SEC), begransar vilka
tjanster en skatteradgivare kan tillhandahalla nér en viss typ av revisionsférhallande finns mellan klienten och/eller en till
klienten nérstdende person och radgivaren. Aven om dessa regler utfardats av en myndighet i USA far de global effekt.

Som ett resultat av regelverket maste PwC som radgivningsféretag granska "FROR-statusen" for varje individ som PwC far i
uppdrag att tillhandahalla skattetjanster till. Detta for att avgéra om individens eller dennes narmaste familjemedlemmar arbetar
i en FROR-stéllning for ett SEC-registrerat foretag som PwC reviderar.

Ett SEC-registrerat foretag &r ett féretag som har emitterat aktier eller andra vardepapper som &r noterade pa en bors i USA.
Detta inkluderar @ven féretagets dotterbolag och vissa andra koncernbolag. En person i en FROR-stéllning kan antingen utdva
inflytande 6ver innehallet i foretagets finansiella rapporter eller dver nagon som férbereder dem. Exempel pa personer som
innehar en FROR-stéllning &r verkstéllande direktor, ekonomichef, finanschef, skattechef eller liknande befattningar. En FROR-
status inkluderar alla personer som har direkt ansvar fér och tillsyn éver dem som uppréttar féretagets finansiella rapporter och
relaterad information som ges in till US SEC.

Vanligen ange om du, eller ndgon av dina nérmaste familjemedlemmar (termen "narmaste familjemedlem" betyder h&r din
make, maka, partner och/eller andra nérstdende), innehar en position som innebér att du/de kan utdva inflytande éver
innehallet i ett bolags finansiella rapporter eller Gver ndgon som forbereder dem - i ett féretag som PwC reviderar och som
omfattas av SEC-regelverket.

Originaldokument som maste férstas och godkéinnas nedan:
Financial Reporting Oversight Role Statement

The Financial Reporting Oversight Role (FROR) rule, implemented by the US Securities Exchange Commission (SEC), restricts
tax professionals from providing individual tax services where certain audit relationships exist. While these rules are issued by a
government authority in the US, they have a global impact. As a result, PwC must review the "FROR status" of every individual
for whom we are engaged to provide tax services, to determine if they, or their imnmediate family members, work in an FROR
position for an SEC registered company which PwC audits. A SEC registered company is a company (including subsidiaries and
certain other affiliates) which has issued shares or other securities that are listed on a stock exchange in the United States. A
person in an FROR position may exercise influence over the contents of the company's financial statements or anyone who
prepares them. Examples include a chief executive officer, president, chief financial officer, treasurer, tax director or any
equivalent position. This includes any individual who has direct responsibility for oversight over those who prepare the public
company's financial statements and related information that are included in the filing with the US SEC.

Please indicate if you, or any of your immediate family members (the term "immediate family member" means your spouse,
spousal equivalent and or dependents), are in a position to exercise influence over the contents of a public company's financial
statements or anyone who prepares them - in a PwC audited SEC restricted entity.

O have read and understood the FROR consent

Name

FROR position status

Neither | nor any of my immediate family members are in an
FROR position
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